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Abstract 

Cities worldwide continuously seek ways to enhance their attractiveness and unlock their 

economic potential. Urban beautification initiatives have gained momentum in this pursuit, 

aiming to improve urban spaces' aesthetic appeal and livability. These projects encompass 

various activities, such as infrastructure development, public space enhancement, and cultural 

heritage preservation. However, while urban beautification projects are driven by the intention 

to create vibrant and visually appealing cities, they are not without their challenges. 

One unique challenge associated with urban beautification projects is the displacement of 

communities residing in the targeted areas. This displacement raises concerns regarding the 

socio-economic impacts on the affected populations and the equitable distribution of benefits 

derived from these projects. In addition, the forced relocation of communities, often 

marginalised and vulnerable, can have significant implications for their well-being, livelihoods, 

and social fabric. Therefore, addressing these concerns and ensuring that the benefits of urban 

beautification projects are shared equitably among all stakeholders is imperative. 

This thesis explores the dynamics of urban beautification projects and forced relocations in 

Colombo, Sri Lanka, focusing on two case studies: The Malay community on Slave Island and 

the informal sector in Pettah. This research highlights the complexities and challenges 

associated with these projects by analysing the socio-economic impacts, livelihood disruptions, 

community engagement and participation, and mitigation strategies. The findings reveal 

significant socio-economic consequences for the affected communities, including loss of 

income, reduced access to services, and heightened vulnerability. Livelihood disruptions, 

particularly in traditional occupations, exacerbate poverty and socio-economic inequalities. 

Limited community engagement and a top-down approach hinder incorporating local 

knowledge and cultural heritage preservation. However, effective mitigation strategies, such as 

comprehensive social impact assessments and alternative livelihood options, can support 

community recovery and resilience. Recommendations are provided for policymakers, urban 

planners, and community stakeholders to foster inclusive and equitable urban development, 

including meaningful community engagement, equitable benefit sharing, capacity building, and 

collaboration.  
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This research contributes to understanding urban beautification projects and forced relocations 

and emphasises the importance of integrating affected communities' rights, aspirations, and 

livelihoods into urban development. 

Keywords: Urban informality, Eviction and relocation, Beautification project impacts, 

Community engagement, Gentrification. 
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Chapter 1: Introduction 

1.1. Background information 

The concept of city beautification was first introduced during the early 20th century to improve 

the living conditions of the urban population. It was believed that improving the aesthetics of 

cities would create civic and moral virtue for the residents. However, today the practice of city 

beautification has become more prevalent in a neoliberal economic framework (Carlino & Saiz, 

2008). According to planners, the key to improving the living conditions of the urban population 

is the establishment of vibrant and beautiful urban spaces.  

Due to the increasing demand for land, cities are experiencing a shortage of resources. In 2008, 

the world reached an invisible but momentous milestone: For the first time in history, more than 

half its human population, 3.3 billion people, living in urban areas. By 2030, this is expected to 

swell to almost 5 billion; this has strained the local economy and given rise to underserved urban 

settlements. Unfortunately, despite the high urbanisation rate, many live in overpopulated 

Underserved settlements (Amirtahmaseb et al., 2016).  

Cities are committed to providing basic amenities to their people, but the rise in overpopulated 

informal settlements has become impossible due to a lack of resources. In urban regeneration, 

underused and disinvested land in cities and suburbs are used to relocate the underserved 

homeless communities, which could contribute towards economic growth. Therefore, the 

government's task and responsibility is not only to land acquisition and relocation of 

underserved communities but in providing basic facilities and assisting them in their well-being 

(Wahba et al., 2019). 

The Urban Development Authority (UDA) initiated the Urban Regional Regeneration Project 

in 2010 in Sri Lanka. This project aimed to address the issue of underserved settlements and 

shanties in the capital city, Colombo while providing housing for underprivileged individuals. 

The UDA's goal was to construct 50,000 housing units for low-income communities. Upon 

completion of the regional project and relocation of families, the UDA planned to release 400 

acres of land (The Urban Development Authority, 2019).  
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According to the Sevanatha survey conducted in 2001, approximately half of Colombo's 

population resided in unsuitable informal settlements (UN-HABITAT et al., 2013, p. 2). The 

government has relocated individuals residing in underserved settlements to high-rise 

apartments to address this situation. This relocation effort serves two purposes: freeing up prime 

land for commercial development and facilitating the sale of such land for high-rise projects that 

will accommodate the relocated residents. 
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1.2. Problem 

The end of 30 years of civil war witnessed several government-initiated projects for city 

expansion to beautify the city without considering any other factors. Unfortunately, this 

gentrification process to make Colombo a world-class city led to the forceful eviction of the 

underserved settlements dwellers from their settlements. For example, the urban regeneration 

projects of the military-controlled urban development authority used harassment and threats to 

evict the underserved communities in Colombo (Perera et al., 2017, p 5); one of them is the 

Malay community in Slave Island, a Colombo suburb, from their homes for more than 50 years.  

The underserved communities were not consulted on their preference and requirements before 

relocation, and their houses were demolished. The authorities considered neither the government 

regulations nor humanitarian concerns. The vulnerable people, mainly the Muslim community, 

were targeted despite living there for more than five decades and having proper title deeds. 

However, the people could not resist the military threats and harassment by the UDA. Although 

the affected inhabitants had to move to the newly constructed high-rise towers, those relocated 

were cramped in small spaces far away from their original neighbourhood without access to 

open and green spaces for social interaction. Appeals by affected people were rejected, and they 

were not paid monetary compensation. Their loss of livelihood was not considered, nor were 

the logistic issues they faced (Azeez, 2018).  

The general aim of this thesis is to analyse the impacts of the processes of relocation on 

underserved communities by state-sponsored beautification projects in Colombo. The land used 

by the people was taken over by the authorities to be used for commercial purposes. This study 

explores how the rapid urban development drive in Colombo generates a tremendous change in 

the city's landscape and the inhabitants' socio-economic situation. 

This paper discusses if the government's goal of economic revival through urban regeneration 

was achieved and its significant impact on the informal dwellers who were involuntarily 

relocated.  

 

  



4 
 

1.3. Objectives and research questions 

The paper raises the issue of whether developing infrastructure facilities and improving 

intensive land use in the city by relocating the underserved communities through private 

developers was carried out successfully and whether the forceful relocation to high-rise 

buildings has reduced the trauma of the shanty communities. 

During urban regeneration and city beautification projects, the vulnerable communities are the 

ones to be affected most. Therefore, adequate measures should be taken to mitigate the hardships 

caused by the loss of land, assets, source of income, relocation, and separations of family 

members. 

The following research questions will be the foundation for the study: 

1. How have urban beautification policies in Colombo affected low-income and underserved 

communities, and how can the trauma of involuntary relocations be mitigated for Colombo?  

1.1. How can city beautification processes in Colombo incorporate social safeguard 

measures?  

1.2. What are the social and economic consequences of forced relocation on individuals and 

families in underserved communities in Colombo? 

1.3. How do force relocation and displacement impact informal sector workers in Colombo, 

Sri Lanka? 
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1.4. Rationale and significance of research 

The beautification processes in Colombo have primarily focused on physical aspects, neglecting 

the spaces between houses and the socioeconomic relationships within communities. 

Additionally, the socioeconomic impact of displacing the urban poor in other parts of the city 

has not been adequately analyzed. The preservation of Malay culture and heritage in Sri Lanka, 

which is crucial for maintaining diversity and cultural richness, relies on the coexistence of 

different ethnic groups and the unique characteristics of the neighbourhoods (Liyanage & 

Wickramathillake, 2018). 

However, ongoing "beautification" efforts in Colombo, including property developments 

funded by India and China, have resulted in the fragmentation of tightly-knit communities. This 

research aims to shed light on these processes' social and economic consequences, particularly 

on the urban poor and marginalized communities. By examining the voices of ordinary residents 

and advocating for their inclusion in the city planning process, this study seeks to contribute to 

creating a sustainable and inclusive Colombo. 

By conducting this research, we can better understand the impact of beautification initiatives on 

low-income and underserved communities. This knowledge is essential for informing policy 

and decision-making processes to incorporate social safeguard measures, preserve community 

relationships, and mitigate the trauma associated with involuntary relocations. Ultimately, the 

research will contribute to developing a more equitable and sustainable city for all residents of 

Colombo.  

 

 

 

 

 

 

 

 

 

 

 



6 
 

1.5. Research method  

Utilizing a qualitative research approach, this study employed two case studies to investigate 

and analyze the effects of urban beautification projects and forced relocations in Slave Island 

and Pettah. By adopting a qualitative research method, the objective was to comprehend the 

experiences, perspectives, and consequences experienced by the impacted populations. 

Research Design: The research design entailed conducting two separate case studies. The initial 

case study focused on the urban beautification project and forced relocation in Slave Island, 

while the second case study centred on the forced relocation in Pettah. Adopting a case study 

approach facilitated a comprehensive exploration of each research phenomenon within its 

specific context, providing intricate insights into the challenges and issues the affected 

communities face. 

Data Collection: Due to logistical constraints and the political context surrounding the research 

topic, conducting interviews directly with the affected individuals in Sri Lanka was impossible. 

As a result, the data collection for this study relied on secondary sources, including government 

reports, media articles, and scholarly publications. These sources provided valuable information 

and perspectives on urban beautification projects and forced relocations, shedding light on the 

experiences of the affected communities. 

Data Analysis: Thematic analysis was employed to analyze the collected data from secondary 

sources. This involved systematically organizing, coding, and categorizing the data to identify 

key themes and patterns related to the impact of the urban beautification projects and forced 

relocations in Slave Island and Pettah. Based on the available secondary data, the analysis aimed 

to derive meaningful interpretations and develop a comprehensive understanding of the research 

phenomena in each case study. 

Research Ethics: Ethical considerations were considered during the data collection process. 

Using secondary sources ensured the anonymity and confidentiality of the affected individuals 

and communities. All the sources used in this study were cited correctly and referenced to 

maintain academic integrity and acknowledge the contributions of the original authors. 

Limitations: It is essential to acknowledge the limitations of this study. The lack of primary 

data collection, such as interviews and direct engagement with the affected individuals, may 

limit the depth and nuance of the findings. The reliance on secondary sources introduces the 

possibility of bias or incomplete information.  
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Additionally, the inability to conduct on-the-ground research due to geographic constraints 

resulted in a partial understanding of the impact and experiences of the affected communities. 

Furthermore, the political context and use of force by the Sri Lankan government in the forced 

relocations add complexity to the study. The political dynamics and power imbalances within 

the relocation process may have influenced the outcomes and experiences of the affected 

individuals, which should be considered in interpreting the findings. 

Despite these limitations, this study seeks to contribute to the existing knowledge on the impact 

of urban beautification projects and forced relocations in Slave Island and Pettah by utilizing 

available secondary data sources. Although based on indirect sources, the findings aim to 

provide insights into the consequences of these projects on the affected communities and 

contribute to discussions on urban development and social justice. 
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1.6. Case studies 

Case studies are valuable tools for understanding the experiences of residents and communities 

directly affected by urban beautification processes and forced relocations in Colombo. In this 

research, two specific case studies will be examined: 

 

1. The case of the Malay community and forceful relocation on Slave Island, Colombo: 

This case study will focus on the Malay community residing in Slave Island, 

Colombo, and their experiences in relation to forceful relocation. It will explore the 

impacts of urban beautification processes on the Malay community's cultural 

heritage, social cohesion, and overall well-being. By examining the community's 

specific challenges, valuable insights can be gained into the broader issues associated 

with forced relocations in Colombo. 

 

2. Impact of urban beautification projects on informal sectors: A case study of forced 

relocation in Pettah: 

This case study will investigate the consequences of urban beautification projects on 

the informal sectors within Pettah, an area of commercial significance in Colombo. 

It will delve into the effects of forced relocations on the livelihoods of informal sector 

workers and their ability to sustain their economic activities in the face of 

displacement. This case study sheds light on the complexities and realities of 

informal sector workers affected by urban beautification initiatives. 

 

It is important to acknowledge that case studies provide an in-depth exploration of the 

experiences of specific communities and individuals. However, it is crucial to recognize that 

they may not capture the entire spectrum of the population affected by the policy or project. A 

more comprehensive understanding of the impacts of urban beautification and forced relocations 

can be obtained by carefully examining these case studies and integrating their findings with 

other research methods.  
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1.7. Verbal table of contents 

The thesis consists of six chapters, each beginning with an introduction after listing figures, 

tables, and acronyms. 

The introduction section provides an overview of the thesis, including the background 

information, problem statement, objectives and research questions, rationale, and significance. 

The methodology section describes the research methodology employed in the thesis, discussing 

the chosen research method and the selection of case studies. It explains the approach taken to 

collect and analyse data, ensuring the validity and reliability of the research findings. It also 

presents a verbal table of contents, highlighting the key chapters and their respective contents. 

The literature review chapter explores relevant literature on the thesis topic, covering various 

aspects such as urban informality, the process of eviction and relocation, the social, economic, 

and cultural effects of beautification projects on underserved communities, the role of 

community engagement, and the issues of gentrification and social injustice. It synthesises 

existing knowledge and establishes a theoretical foundation for the research.  

The analytical framework chapter introduces the framework used to analyse the case studies and 

evaluate their socio-economic impacts, livelihood disruptions, community engagement, and 

mitigation strategies. It provides a conceptual framework to guide the analysis and interpretation 

of the findings. 

The case studies chapter focuses on the two selected cases: The Malay community on Slave 

Island and the forced relocation of the informal sector in Pettah. It provides a comprehensive 

overview of the historical background, urban beautification projects, urban informal settlements, 

and specific details of each case study. 

The discussions and assessment of the case study chapter present in-depth discussions and 

assessments of the socio-economic impacts, livelihood disruptions, community engagement, 

and mitigation strategies observed in the Malay community and the informal sector in Pettah. It 

compares and analyses the findings from both cases to identify commonalities, differences, and 

potential solutions. 
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The concluding chapter summarises the main findings and insights from the research, 

discussions, and assessments presented in the preceding chapters. It reflects on the overall 

implications of the study, addresses the research objectives and questions, and offers 

suggestions for future studies in the field. Finally, the conclusions draw upon the key findings 

to provide a comprehensive understanding of the topic and highlight avenues for further 

research. 

The references section provides a list of all the sources cited in the thesis, ensuring proper 

acknowledgement and allowing readers to explore the cited works in more detail. 
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Chapter 2: Literature Review  

Urbanisation is an ongoing global phenomenon, with the United Nations (2018) projecting that 

by 2050, 68% of the world's population will live in urban areas. While urbanisation brings 

opportunities for economic growth, cultural exchange, and social progress, it can also exacerbate 

inequalities and marginalise already vulnerable populations. This literature review focuses on 

the challenges and opportunities of urban development for underserved communities, exploring 

issues such as urban informality, forced displacement and eviction, beautification projects, 

community engagement, and gentrification. The chapters aim to provide a comprehensive 

understanding of the complex dynamics in the urban landscape by examining the positive and 

negative impacts of urban development on underserved populations. Ultimately, the goal is to 

promote inclusive and equitable approaches to urban planning and development that prioritise 

the needs and aspirations of all urban residents, regardless of their socio-economic status. 

2.1. Urban informality 

This chapter focuses on the topic of urban informality, a pervasive issue in cities across the 

globe. The aim is to explore the concept of urban informality in detail, beginning with a 

definition of what it entails. The link between urbanisation and informality will also be 

examined, discussing how urbanisation processes have contributed to the growth of informal 

settlements and economies. The historical evolution of urban informality will be explored, 

tracing its roots from colonialism to contemporary neoliberalism. To provide a comprehensive 

view of urban informality, the positive and negative perspectives on this phenomenon will also 

be discussed, examining its benefits and challenges for urban residents and policymakers alike. 

By the end of this chapter, readers will have gained a deeper understanding of the complexities 

of urban informality and how it shapes the urban landscape. 

2.1.1. Definition of urban informality 

Urban informality refers to the various economic and social activities outside cities' formal legal 

and regulatory systems. It encompasses informal housing and settlements, informal 

employment, and informal trade and services. Urban informality should not be seen as a 

marginal or temporary phenomenon but rather as an integral and often innovative part of the 
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urban economy and society that needs to be understood and addressed in policy and practice 

(Hardoy et al., 2015). 

Ananya (2005) states that informality is part of wealth and power, producing extra space. People 

in business who need additional space and the middle class, who have the means to invest in 

extensions of their homes, are most likely to be involved in projects that do not follow the rules 

and get away from any sanctions. The author argues that the conventional understanding of 

informality as a lack of formality or a deviation from formal norms and regulations is 

problematic. Instead, Roy suggests that informality should be seen as a form of "everyday 

resistance" to the formal planning system and a means of coping with the failures of that system 

(p. 155). The author also argues that planners must recognise the role of informal processes and 

actors in shaping the city and that an "epistemology of planning" that considers the perspectives 

of informal actors is necessary for truly inclusive and equitable urban development (p. 155). 

Robinson (2002) explores a vital aspect of the global city and plays a crucial role in many 

residents of developing countries, who often lack access to formal housing, employment, and 

other essential services. The author notes that while urban informality is often seen as a problem, 

it can also be seen as a response to the challenges of globalisation and the lack of affordable and 

accessible services in many cities. Robinson's analysis is based on the idea that cities in the 

global south face unique challenges and opportunities due to globalisation and urbanisation. She 

argues that understanding urban informality is essential for understanding the complex 

dynamics of the global city and developing strategies to address the challenges facing these 

cities and their residents. 

2.1.2. The link between urbanisation and informality 

Global urbanisation processes significantly impact the experiences of informal populations in 

cities. Urbanisation often leads to concentrated wealth and resources in cities, creating unequal 

access to essential housing, education, and healthcare for marginalised communities. As a result, 

the urban poor are often forced to live in informal settlements with inadequate living conditions, 

limited access to services, and a lack of representation in city governance (Harvey, 2003).  

The cities must be re-imagined as spaces for people, not for profit, and it is through the fight for 

the right to the city that marginalised communities can reclaim control over their lives and cities. 
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The right to the city is critical to the struggle for social justice. Through the use and control of 

urban space, many of our time's most pressing social, economic, and political issues are played 

out (Standing, 2011). 

Harvey (2003) argues that various factors, including race, ethnicity, gender, and class, shape the 

experiences of subaltern populations. For instance, women, indigenous peoples, and ethnic 

minorities often face discrimination and a lack of representation in decision-making processes, 

leading to unequal access to resources and services. 

2.1.3. Historical evolution of urban informality 

John (1987) defines urban informality as a response to formal systems' failure to provide 

adequate housing and employment opportunities in cities. It is an integral part of the urban fabric 

in developing countries. Turner traces urban informality back to the early days of urbanisation 

when the rapid growth of cities outpaced their ability to provide essential services and 

infrastructure to their residents. He contends that informal settlements and informal economies 

have been a recurring feature of urban life throughout history, providing a source of livelihood 

and a sense of community for people who do not have access to formal housing or employment 

opportunities. 

Turner (1976) attributes the historical evolution of urban informality to the early days of 

urbanisation when cities began to form and overgrow. He identifies vital stages and events in 

the development of urban informality, such as the 18th and 19th centuries' industrial revolution, 

the 19th and 20th centuries' colonialism and imperialism, the 20th century's post-World War II 

urbanisation, and the global economic crisis of the 1970s and 1980s. 

During the industrial revolution, rural workers flocked to cities for factory jobs, fuelling the 

growth of informal settlements on the city outskirts as people sought affordable housing near 

their workplaces. Colonialism and imperialism saw colonial powers establish cities in their 

colonies, which were frequently fortified. Following WWII, global urbanisation significantly 

increased as people moved from rural to urban areas searching for work and better living 

conditions, resulting in the rapid growth of informal settlements and slums in many cities. The 

global economic crisis of the 1970s and 1980s caused widespread economic insecurity and 

decreased job opportunities, particularly in developing countries, resulting in increased poverty 
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and the growth of informal settlements as people sought to survive without formal employment 

and housing opportunities (Turner, 1976). 

2.1.4. The positive perspectives on urban informality 

The positive perspectives on urban informality highlight the potential benefits and opportunities 

that it can offer to marginalised communities. The potential for informal settlements to create 

vibrant and innovative communities, to provide affordable housing and services to marginalised 

populations, and to promote social cohesion and community organisation and urban informality 

can be seen as a form of resistance against oppressive and exclusionary urban development 

practices (Oed & Peerbolte, 2018).  

The informal settlements and other informal urban spaces represent the lived experiences and 

demands of the urban poor and marginalised communities. These communities are entitled to a 

"right to the city," which includes access to resources, services, and political representation 

(Mitchell, 2003, p. 25). Furthermore, the positive perspective on urban informality recognises 

the dynamics of informal settlements and their adaptive nature. Instead of viewing informal 

settlements as a problem to be solved or eliminated, they should be seen as a resource that can 

be harnessed to create more equitable and liveable cities (Mitchell, 2003). Overall, the positive 

perspectives on urban informality emphasise empowering informal communities and 

recognising their contributions to the urban landscape.  

Informal activities and practices in cities are often seen as spontaneous, flexible, and adaptive 

responses to the formal structures and processes of the urban environment. The informal 

practices can provide significant economic and social benefits, such as increased economic 

activity, increased social capital, and improved quality of life for residents. It also suggests that 

informal practices and spaces should be recognised and supported rather than tolerated or 

eliminated (Sachs & Friedman, 2017). 

2.1.5. The negative perspectives on urban informality 

Urban informality has long been controversial and debated, with scholars, policymakers, and 

practitioners offering positive and negative perspectives. While some view urban informality as 

a source of resilience, innovation, and social and economic mobility, others see it as a problem 

exacerbating poverty, insecurity, and inequality. 



15 
 

One of the opposing perspectives on urban informality is that it constitutes a new form of social 

marginality and exclusion, closely linked to the rise of the penal state and the criminalisation of 

poverty. Wacquant (2009) states that the growth of urban informality and the rise of the penal 

state are two sides of the same coin rooted in the same historical and political forces. Urban 

informality represents a new form of inequality and exclusion perpetuated by the globalisation 

of finance and the concentration of wealth and power in the global city. The opposing 

perspectives on urban informality are rooted in the marginalisation and exclusion of subaltern 

populations. This exclusion is perpetuated by the growing power and reach of the penal state 

(Wacquant, 2009). 

Davis (2006) contends that urban informality is characterised by poverty, insecurity, and lacking 

essential services like housing, healthcare, and education. He argues that the urban poor are 

forced to live in informal settlements with inadequate living conditions, limited access to 

services, and a lack of representation in city governance. The author also argues that urban 

informality is a global phenomenon, with most of the world's urban population now living in 

informal settlements. Davis (2006) suggests that the opposing perspectives on urban informality 

are rooted in the exclusion and marginalisation of subaltern populations. Furthermore, the 

globalisation of finance and the concentration of wealth and power in cities perpetuates this 

exclusion.  

Finally, Davis (2006) argues that the challenges of urban informality cannot be addressed 

through conventional approaches to urban development, such as slum upgrading or housing 

programs. Instead, he suggests that addressing the challenges of urban informality requires a 

systemic and comprehensive approach that considers the global and political forces that are 

driving these trends. 

The growth of the global city is deeply connected to the rise of urban informality, and this 

phenomenon is a product of the fragmentation and polarisation of the global economy. Urban 

informality represents a new form of inequality and exclusion rooted in the workings of global 

capitalism. Consequently, it has significant implications for the lives and experiences of 

subaltern populations in cities. Informal settlements, often characterised by poor living 

conditions, limited access to services and a lack of representation in city governance, result from 
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the exclusion of marginalised communities from the formal structures and institutions of the 

city (Sassen, 2001). 

2.2. The process of eviction and relocation 

The following section focuses on eviction and relocation in underserved communities in urban 

areas, particularly on forced displacement and the eviction of informal sector workers. The aim 

is to examine this issue in detail, shedding light on the negative impacts of urban development 

on vulnerable populations. First, the concept of forced displacement in underserved 

communities will be explored, discussing how vulnerable populations are often targeted for 

eviction due to their lack of legal protection and limited access to resources. The eviction of 

informal sector workers will also be examined, often resulting in the loss of livelihoods and the 

displacement of entire communities. By examining these two aspects of eviction and relocation, 

this chapter aims to provide a deeper understanding of the challenges faced by underserved 

communities in urban development and identify potential solutions that prioritise the needs and 

rights of vulnerable populations. 

In the context of urban beautification projects, eviction and relocation refer to the forced 

removal and subsequent relocation of residents or businesses to make way for the improvement 

or redevelopment of urban areas. This process can occur when a government or developer 

acquires the property and removes the occupants through legal means or physical force. 

Forced displacement due to disasters and conflict constantly disrupts the path to a sustainable 

and cohesive society. Displaced communities often struggle with livelihood access, financial 

independence, and social and family stability. Furthermore, the economic competition for jobs 

and the distribution of international aid can lead to social tension between displaced individuals 

or groups and the community or country that is hosting them (Jayakody et al., 2022). 

Relocation is often necessary for urban beautification projects because the new developments 

are often built on the sites where people used to live or work. The residents and businesses are 

then required to move to new locations, which can be far from their original homes and 

communities. This process can be complex for displaced people, as it often involves losing their 

homes and communities and adjusting to a new environment (Owsowitz & Garshick, 2009). 
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Urbanisation in developing countries has resulted in informal economies and settlements, which 

pose challenges for marginalised social groups such as migrants, women, people with 

disabilities, and children (Mitlin & Satterthwaite, 2012). For instance, in certain settlements in 

Nairobi, Kenya, the child mortality rate is high due to poor living conditions in informal 

settlements (Mitlin & Satterthwaite, 2012). Moreover, low-income women are primarily 

employed in low-skilled, low-wage, home-based jobs in the informal sector (UNFPA, 2014b). 

Access to essential services such as healthcare and education is also limited for residents of 

informal settlements (UNFPA, 2014b). Despite the challenges faced by informal settlers, 

addressing the issue of informal settlements has proven to be a political challenge for 

governments (Goodfellow & Titeca, 2012). Governments often face barriers when passing bills 

to improve the living conditions of residents living in the slums, leading to a lack of progress in 

addressing the issue of informal settlements (Goodfellow & Titeca, 2012). 

In light of these challenges, it is crucial to understand the implications of informality for the 

research at hand. This includes examining how the lack of essential services and political 

barriers to addressing the issue of informal settlements impact the lives of marginalised social 

groups. By understanding these implications, interventions and policies can be designed to 

address the needs of these communities and promote social justice. 

2.2.1. Forced displacement of underserved communities 

According to Turton (2006), forced relocation is when individuals or groups are forced to leave 

their homes or homeland and are allocated specific areas within their own country to settle down, 

with at least minimum resources and services to re-establish their lives. Turton (2006) argues 

that relocation often has negative impacts, including loss of social support networks, disruption 

of access to employment, education, health care, and other essential services, as well as the loss 

of cultural and historical ties to the original residence. Therefore, responsible parties must 

address these negative impacts, such as government agencies, non-governmental organisations, 

private companies, or other entities involved in the relocation process. Due to these negative 

impacts, the relocated population often have little chance of returning to their previous 

residence. This situation is comparable to that of refugees, as both groups belong to the 

underprivileged and politically marginalised members of society and face the danger of 
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alienation from their government (Turton, 2006; Scudder, 2005; Muller & Hettige, 1995; 

Muggah, 2008). 

The impacts of forced relocation on underserved communities have been widely studied and 

documented in the academic literature. Forced relocation can profoundly impact communities, 

leading to various negative consequences. One of the most significant impacts of forced 

relocation is the loss of livelihoods and income sources, as people are often separated from the 

land, homes, and other assets that form the basis of their livelihoods (Scudder, 2005). This can 

disrupt the social and cultural networks that communities rely on for support and belonging 

(Muller & Hettige, 1995). The adverse effects of forced relocation are often compounded by the 

increase in poverty and inequality that it causes, particularly among vulnerable and marginalised 

populations (Turton, 2006).  

Furthermore, the political marginalisation often resulting from forced relocation can lead to 

feelings of alienation from the government and other institutions, reducing access to services 

and exacerbating poverty and inequality (Muggah, 2008). 

2.2.2. Eviction of informal sector workers 

The 20th century marked a period of tremendous economic development in numerous regions 

worldwide. Although this resulted in an enhanced standard of living for many, it also brought 

about the decline of living conditions and various forms of marginalisation for the poorest and 

marginalised communities, such as indigenous people who were excluded from mainstream 

society. On the other hand, the growth of democracy and political empowerment of local 

communities increased the number of beneficiaries of economic development (Terminski, 

2013). 

In the 20th century, the idea of the democratisation of social relations emerged, which meant 

that economic development would serve the interests of a much larger segment of the population 

(Terminski, 2013). However, it can be argued that this idea remains a utopian ideal as the focus 

on economic development in many countries has primarily benefited the elites and high-income 

individuals, leaving low-income and vulnerable populations behind. Moreover, economic 

development has led to negative impacts such as displacement and loss of social support 

networks, access to employment, education, and essential services, and loss of cultural and 
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historical ties to the original place of residence (Turton, 2006). Therefore, responsible parties 

such as government agencies, non-governmental organisations, and private companies must 

address these negative impacts and ensure that economic development benefits all segments of 

society, not just a small sector.  

The informal sector refers to employment and production in unincorporated, unregistered, or 

small enterprises, also known as informal enterprises. Informal employment encompasses 

workers who do not have access to social protection and includes own-account workers, 

contributing family workers, employees in informal jobs, members of informal producers' 

cooperatives, and own-account workers producing goods for their household use. The informal 

economy encompasses all the previously defined units, activities, and workers, along with their 

output (Brown, 2017; ILO, 2018). 

The justification for evicting street vendors under the guise of modernisation and neoliberal 

principles is often referred to as "beautification" and "decongestion" (Blot & Spire, 2014). 

Despite the resistance and objections generated by the relocation initiative, the plans to 

rearrange the city are proceeding, leading to ongoing renegotiations of the status of street 

vendors. Once an eviction order has been carried out, the city's direct and coercive powers are 

no longer in effect, giving rise to new forms of control that may be less conspicuous but just as 

effective. These forms of control are now managed by different actors (Spire & Choplin, 2018). 

Creating new vendor practices in the city after an eviction is more than just the result of a conflict 

between the urban authorities who ordered the changes and the city residents. Instead, street 

vendors play a role in shaping a new social and spatial order that expands upon the framework 

established by the need for relocation. Once relocated, vendors modify and refine their 

techniques to establish a more stable relationship with the urban authorities, thereby gaining 

some legitimacy through formalisation (Morange & Spire, 2017). 

It is not straightforward to determine whether formalisation has enhanced the livelihoods of 

street vendors, as international agencies promote the process to alleviate poverty. However, 

some former street vendors' living conditions appear to have declined. As such, if their new 

formal status has not resulted in a more favourable economic situation, it raises questions about 

whether it has granted them a place in the city with ambiguous political consequences and if 

they have become accepted members of urban society (Spire & Choplin, 2018). 
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2.3. Beautification projects' social, economic, and cultural effects on underserved 

communities 

This chapter explores beautification projects' social, economic, and cultural effects on 

underserved communities. Beautification projects are often touted to revitalise neighbourhoods 

and spur economic development. However, the impact of these projects on communities, 

particularly those that are underserved, is not always clear. This chapter focuses on three specific 

aspects of the impact of beautification projects: social cohesion, economic effects, and cultural 

effects. These areas will be examined in detail, emphasising understanding how beautification 

projects impact underserved communities. The findings of this chapter will shed light on the 

potential benefits and drawbacks of beautification projects in these communities and offer 

insights into how these projects can be designed and implemented to serve the needs of residents 

best. 

Cities are centres of societal change, cultural development and economic prosperity, but they 

can also be a place of marginalisation, violence, poverty and inhumane living conditions (KfW, 

2019b, p. 2). Beautification projects are public projects that focus on enhancing the aesthetic 

appeal of a place. These projects can significantly affect underserved communities' social, 

economic, and cultural lives. Unfortunately, while these projects can have positive effects, they 

can also negatively impact underserved communities. 

2.3.1. The effects of social cohesion 

Underserved communities may experience significant social effects as a result of beautification 

initiatives. For instance, beautification initiatives can help to boost community spirit and 

encourage interpersonal relationships. According to studies, improving public spaces can 

encourage a sense of community and lessen social isolation (Kaplan et al., 2020). This can be 

especially crucial for underserved communities, which might be more prone to feelings of 

loneliness and disconnection. Additionally, beautification initiatives can aid in enhancing 

mental health outcomes.  

Social exclusion is particularly dangerous for underserved communities and can harm their well-

being. Jayakody et al. (2022) highlight the negative impacts of social exclusion on underserved 

communities. Mental health issues such as depression and anxiety can result from social 
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exclusion because they can cause feelings of alienation and detachment. Because social 

exclusion restricts access to opportunities for employment and education, it also harms the 

economy by causing poverty to persist. The authors advise fostering social cohesion between 

the underserved and host communities (i.e., the communities receiving the displaced individuals 

or groups) to create a more welcoming and encouraging environment. To remove these obstacles 

and strengthen social cohesion, Jayakody et al. (2022) suggest strategies such as encouraging 

communication, understanding, shared experiences, and a sense of collective identity. In their 

research, the authors found that fostering social cohesion could help create a more welcoming 

and encouraging environment for underserved communities, ultimately benefiting both the 

underserved and host communities.  

 2.3.2. The economic effects 

Beautification projects can also have significant economic effects on underserved communities. 

For example, such initiatives may contribute to the growth of new companies and increase 

property values. According to a study by Luttmer & Singhal (2014), improving a public space 

can aid in luring new businesses to the area. As a result, job creation and economic expansion 

may follow. Additionally, beautification initiatives can contribute to rising property values. For 

example, a study by Lange & Reed (2015) found that greening vacant lots can significantly 

increase property values. 

Beautification projects can raise the real estate values of residences and commercial properties, 

which may increase taxes and rent. This increase may burden the underserved community, 

resulting in further economic hardships. In addition, due to the lack of available jobs in the area, 

beautification projects' economic impact may result in nearby businesses' closure and the loss 

of local jobs for residents. Poverty and income inequality may result from this lack of economic 

opportunities (Andrulis et al., 2008). 

2.3.3. The cultural effects 

Beautification projects can also have significant cultural effects on underserved communities. 

For instance, these projects can support the preservation of regional heritage and culture. A 

study by Lopes et al. (2019) found that beautification initiatives that include public art can foster 

intercultural understanding and advance social cohesion. Beautification initiatives can support 
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local identity development by enhancing the aesthetic appeal of public spaces. Beautification 

initiatives can foster cross-cultural dialogue and comprehension (Lopes et al., 2019). 

However, beautification initiatives may negatively impact the culture of underserved 

communities. These initiatives may destroy historical sites and landmarks with deep cultural 

significance for the neighbourhood. Destroying cultural landmarks can cause the loss of cultural 

identities, history and traditions. As a result, cultural practices and traditions may deteriorate 

due to feelings of displacement and cultural alienation (Low & Smith, 2006). 

Beautification initiatives can significantly impact underserved communities' social, economic, 

and cultural conditions (Gruenewald & Mays, 2014). These initiatives can boost civic pride, 

lessen social isolation, draw in new businesses, raise property values, and promote regional 

heritage and culture. Therefore, beautification initiatives can enhance underserved communities' 

economic prospects and general well-being. However, it is crucial to remember that these 

initiatives may also have detrimental social, economic, and cultural effects on underserved 

communities (Zukin, 1995). Underserved communities may suffer from the eviction of original 

residents, increased taxes and rent, and the loss of cultural identity. It is essential to consider 

these factors before implementing beautification projects to ensure they do not negatively 

impact the communities they are intended to help. 

2.4. The role of community engagement in the success of urban beautification projects 

The analysis presented here focuses on the role of community engagement in the success of 

urban beautification projects. Urban beautification projects are often seen as a way to improve 

the quality of life in urban areas by enhancing the physical environment and creating more 

attractive public spaces. However, these projects' success often depends on the degree of 

community engagement and participation. This chapter explores the importance of community 

engagement in urban beautification projects and how it can impact the success of these 

initiatives. The chapter also examines the challenges of community engagement, including 

access, participation, and representation issues. By examining the importance and challenges of 

community engagement in the context of urban beautification projects, this chapter aims to 

provide insights into how these projects can be designed and implemented to engage better and 

serve the needs of local communities. 
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Urban beautification projects have been a longstanding effort in cities worldwide since the 

1950s-1960s, but in recent years, urban beautification projects have gained increasing 

popularity. These projects aim to enhance public spaces and create more inviting environments 

for residents and visitors. However, the success of such projects does not solely depend on the 

resources and expertise of city planners and designers. Active community participation is crucial 

to achieving long-lasting and impactful transformations of urban spaces (Hamdi & Madanipour, 

2006). 

2.4.1. The importance of community engagement in urban beautification projects 

Community engagement is crucial for the success of urban projects, benefiting the community 

and decision-makers involved. It is a practical approach that fosters support and ownership of 

the project by the community members, which improves the chances of its success. Community 

engagement also provides an avenue for incorporating local knowledge and expertise that can 

be valuable in project design and implementation, leading to better outcomes that respond to 

local needs and preferences (Schmitz & Clark, 2011). 

One key benefit of community engagement in urban beautification projects is that it can help 

build social cohesion and strengthen resident relationships. By working together on a shared 

goal, community members can develop a greater sense of mutual trust and respect, which can 

translate into broader benefits for the community. For example, a study of a community-led 

beautification project in Philadelphia found that participants reported increased community 

pride and a greater sense of connection to their neighbours (O'Brien, 2019). 

Another important reason why community engagement is so critical to the success of urban 

beautification projects is that it helps to ensure that the needs and preferences of residents are 

taken into account. In addition, when community members are involved in the planning and 

implementing of these projects, they are more likely to feel a sense of ownership and investment 

in the outcomes. This, in turn, can lead to increased usage and enjoyment of public spaces and 

more significant support for future beautification efforts (Hamdi & Madanipour, 2006). 

Schmitz & Clark (2011) state that community engagement is an essential aspect of urban 

development, creating an opportunity for community members to participate in the project, 

provide their valuable input, and promote a sense of ownership. In addition, effective 
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community engagement fosters transparency, accountability, and the creation of resilient and 

sustainable communities. Thus, it is imperative to prioritise community engagement in urban 

projects to achieve success, inclusivity, and sustainability. 

2.4.2. The challenges of community engagement in urban beautification projects 

Community engagement in urban projects is vital to urban development as it promotes 

participatory decision-making and community ownership. However, several barriers hinder 

effective community engagement in urban projects. The possible barriers to low-income and 

minority communities engaging in urban projects are language and cultural barriers, lack of 

resources or time, and distrust of the government or other institutions (Schmitz & Clark, 2011). 

One of the primary barriers to community engagement in urban projects is a need for more trust 

between the community and the government or private developers. According to Ghorashi and 

Merkus (2015), mistrust can arise due to previous negative experiences, a lack of transparency 

in decision-making processes, and a perceived lack of respect for the community's needs and 

desires. This mistrust can make it difficult for community members to engage with urban 

projects, leading to a lack of participation and investment in the project. Therefore, it is crucial 

to establish trust through transparent communication and by involving the community in the 

decision-making process (Ghorashi & Merkus, 2015). 

Another barrier to community engagement is community members' need for more resources, 

knowledge, and skills. Many community members may need access to the necessary resources, 

such as technology, transportation, or time, to engage effectively in urban projects. Additionally, 

community members may need to gain the knowledge or skills required to participate fully in 

decision-making (Pfeffer, 2018). Therefore, it is essential to provide resources, education, and 

training to community members to overcome this barrier. 

Furthermore, language barriers can hinder effective communication between the community 

and developers, leading to a lack of engagement. According to Park & Chung (2016), language 

barriers can create miscommunication and misunderstandings, leading to conflicts and a lack of 

participation. To overcome this barrier, developers should provide translation services and 

materials in multiple languages to ensure effective communication with the community. In 

addition, there can be a need for more diversity and inclusivity in community engagement. 
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Often, urban projects may not involve marginalised or underrepresented communities, leading 

to a lack of diverse perspectives and needs (Jabareen, 2018). Therefore, it is crucial to ensure 

that the community engagement process is inclusive and accessible to all community members, 

especially those from underrepresented communities. 

Rydin & Pennington (2000) highlight the critical role of community engagement in local 

environmental planning and emphasises the importance of building social capital to facilitate 

effective participation and decision-making. These insights are relevant to a wide range of 

community-based projects, including those focused on urban beautification, where community 

engagement and social capital can help ensure that the project meets the needs and aspirations 

of residents. 

Undoubtedly, community engagement is a complex task. It requires considerable time, effort, 

and resources to involve residents effectively, establish trust, and encourage genuine 

participation. Nonetheless, the advantages of this engagement are significant, not only in terms 

of the success of urban beautification projects but also for the general welfare of urban 

communities. 

2.5. The gentrification and social injustice of underserved populations 

Urban gentrification has become a significant social, economic, and cultural phenomenon in 

many cities worldwide, affecting under-resourced populations in various ways. The following 

section examines the concept of residential gentrification and its impact on under-resourced 

populations. This chapter discusses how gentrification displaces low-income residents, disrupts 

social cohesion, erases cultural heritage, and promotes social injustice. Furthermore, we will 

explore the root causes of gentrification and the structural factors that contribute to its 

persistence, including market-driven urban development, policies favouring capital 

accumulation over social welfare, and political power dynamics that marginalise low-income 

and marginalised communities. Finally, examine alternative approaches prioritising 

community-driven development, reclaiming the right to the city and cities for people, not profit. 

We will also discuss the importance of community engagement and grassroots mobilisation in 

promoting equitable and sustainable urban development. According to Wyly & Hammel (2017), 

gentrification is a complex neighbourhood transformation process involving economic and 

demographic changes. The process typically begins with real estate investment in a historically 
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disinvested neighbourhood, leading to an influx of new, higher-income residents. This influx 

may also change the area's population's education level and racial makeup.  

Gorman (2021) states that gentrification is when an urban neighbourhood develops from a low 

to a high standard of living within a short period. This is achieved by displacing prior low-

income residents. However, gentrification is controversial since, even though it modifies the 

low-income neighbourhood with higher-value apartments and malls and creates new jobs, the 

original residents, especially the low-income elderly populations, are forced to vacate their 

homes (Gorman, 2021). 

2.5.1. The concept of residential gentrification 

According to Glass (1964), the term "gentrification" was first used to describe the arrival of a 

"gentry" to lower-income neighbourhoods in London during the 1950s and 1960s. Glass's work 

is generally regarded as marking the beginning of gentrification as a field of study. Since Glass 

identified the phenomenon, scholars have attempted to define and study gentrification using 

various methodological approaches, but there remains little consensus on the complex process 

(Kipfer & Keil, 2002). 

Gentrification has been viewed as a strategy, objective, result, or unintended by-product of 

efforts to revitalise deteriorating urban neighbourhoods characterised by poverty and racial 

segregation of people of colour, depending on the specific time and place. To provide a more 

detailed understanding of gentrification, scholars have analysed its various spatial, physical, 

demographic, and economic dimensions, seeking to offer nuanced descriptions and explanations 

of this type of neighbourhood transformation (Zuk et al., 2015). 

According to Powell and Spencer (2002), gentrification is closely linked to historical trends of 

residential segregation. Neighbourhoods that were segregated in the past have been particularly 

vulnerable to what Powell and Spencer call the "double insult": first, the neglect and white flight 

that occurred in the 1950s through the 1970s, and then the forces of gentrifying revitalisation 

that has emerged since the 1980s. This sequence of events has had a particularly damaging 

impact on these neighbourhoods (Powell & Spencer, 2002). 
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Irrespective of the specific geographic location, gentrification tends to occur in areas where the 

housing stock is relatively affordable and typically results in the physical renovation of 

deteriorated housing and infrastructure (Lees et al., 2008). 

2.5.2. Social injustice of under-resourced populations 

Gentrification, frequently linked to urban regeneration and revitalisation, may harm 

communities with limited resources, especially those in low-income areas. 

The eviction of long-term inhabitants from their residences and communities is one of 

gentrification's most critical social injustices. It may become more difficult for low-income 

households to afford to stay in their houses if property values improve and new companies are 

built nearby. Landlords and developers may do this by raising the rent to capitalise on the 

increased demand for housing. Communities of colour, frequently more prone to live in under-

resourced neighbourhoods in the first place, can be particularly harmed by this (Freeman, 2005). 

Loss of cultural identity and heritage is typically affected by the eviction of underprivileged 

inhabitants from gentrified areas (Wyly et al., 2010). Many communities, mainly ethnic and 

cultural minorities, have deep historical and cultural links to their neighbourhoods, and being 

forcibly uprooted can disrupt these bonds. Local companies that serve the community's needs 

may close due to the eviction of under-resourced communities. Its loss may significantly affect 

the local economy and the job options for under-resourced groups. 

Furthermore, gentrification can exacerbate existing economic and social inequalities. As 

wealthier residents move in, they may bring resources and amenities previously unavailable in 

the community, such as high-quality schools, healthcare facilities, and parks. However, these 

resources may not be accessible to the original residents, particularly those who lack the 

financial resources to pay for them (Freeman, 2005). 

Gentrification can also contribute to the marginalisation of under-resourced populations by 

creating more significant social and economic disparities between those who can afford to 

remain in gentrified areas and those forced out (Hwang et al., 2016). 

Gentrification can have significant social justice implications for under-resourced populations. 

The displacement of under-resourced populations can lead to a loss of community networks, 

cultural identity, and access to services. It can also create greater social and economic disparities 
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and marginalise these populations. To address these social injustices, policymakers, developers, 

and urban planners must engage in inclusive and equitable decision-making processes that 

prioritise the needs and perspectives of under-resourced populations (Freeman, 2006). 

2.5.3. Reclaiming the right to the city and cities for people, not for profit 

The urban spaces should be viewed as physical entities and social arenas wherein citizens can 

actively shape the city and its governance. Lefebvre (1968) contends that this right extends 

beyond mere access to urban amenities and services; it encompasses individuals' active 

participation in urban spaces' design and management. According to Lefebvre, urban planning 

and development must transform a democratic process, allowing all citizens to express their 

viewpoints and preferences (Lefebvre, 1968). 

Expanding upon Lefebvre's concepts, Brenner, Marcuse, and Mayer (2012) argue that the right 

to the city is intimately interconnected with the right to housing. They assert that housing 

represents a basic necessity and a fundamental social right to realising the right to the city. 

However, the authors highlight that numerous communities are deprived of their right to housing 

and the city through processes of forced relocation, such as eviction, demolition, or 

gentrification. These processes frequently lead to the displacement of vulnerable populations, 

inability to afford the escalating housing costs, and ultimately forcing them out of their 

neighbourhoods (Brenner et al., 2012). 

Furthermore, the authors contend that market forces and neoliberal policies prioritising profit 

over social needs often propel forced relocation processes. To safeguard the right to housing 

and the city, they argue for a paradigm shift towards more democratic and inclusive urban 

planning and development practices. This entails fostering greater community participation in 

decision-making processes and implementing policies and programs prioritising social needs 

over market interests (Brenner et al., 2012). 

The right to the city and housing hold paramount significance, as market-driven urban 

development and forced relocation processes can jeopardise the city. Moreover, recognising the 

multifaceted nature of urban spaces and the social dimensions they embody is crucial in 

constructing cities that prioritise the well-being and agency of their inhabitants (Lefebvre, 1968; 

Brenner et al., 2012). 
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In conclusion, this literature review section focused on different aspects of urban beautification 

projects and their impact on underserved communities. The discussion began by highlighting 

the relationship between global urbanisation processes and the experiences of subaltern 

populations in cities. It then delved into urban informality's definition and historical evolution, 

exploring its positive and negative perspectives. The section on eviction and relocation 

examined the negative consequences of forced displacement and eviction, particularly for 

underserved communities and informal sector workers. Beautification projects' social, 

economic, and cultural effects on underserved communities were also discussed. Finally, the 

importance of community engagement in urban beautification projects and the challenges that 

come with it were emphasised. Overall, the chapters provided a comprehensive overview of the 

challenges and opportunities of urban development for underserved communities, highlighting 

the need for inclusive and equitable approaches to urban planning and development. 
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Chapter 3: Analytical Framework 

Urban beautification projects and forced relocation are often interconnected, as implementing 

urban beautification projects can require the acquisition of privately-owned properties, resulting 

in the forced relocation of residents or businesses. Forced relocation involves displacing 

individuals or communities from their homes or land without their consent or adequate 

compensation and support, leading to significant social, economic, and cultural impacts. Such 

relocation can also contribute to the displacement of low-income communities, gentrification, 

and social segregation (Habitat International, 2022). 

This analytical framework chapter comprehensively reviews urban beautification projects' 

different categories and parameters, examining their physical and infrastructural changes, social 

and economic impacts, cultural and environmental impacts, and governance and public 

participation. By exploring both the positive and negative impacts of urban beautification 

projects, this chapter aims to provide a framework for evaluating the effectiveness of these 

projects and informing future decision-making processes. The analysis is supported by relevant 

literature and case studies, which provide a deeper understanding of the complexities involved 

in urban beautification projects. The primary objective of this framework is to develop a well-

structured guideline for the case study analysis. 

3.1. Key parameters of the impacts of urban beautification projects and forced relocation 

Urban beautification projects have become increasingly popular in many cities around the 

world. These projects aim to enhance the aesthetic appeal of urban spaces by improving physical 

and infrastructure features, such as buildings, roads, bridges, and green spaces. However, these 

projects can positively and negatively impact urban areas' physical, social, economic, cultural, 

environmental, and governance aspects. To assess these impacts, table 1 highlights key 

categories and the parameters.  
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Categories Key parameters 

Physical and 

infrastructure 

Construction of new buildings/structures, Upgrading existing 

buildings/structures, Landscaping and greenery, Infrastructure 

development (roads, bridges), Water supply and sanitation, 

Transportation infrastructure 

Social impact Disruption of community cohesion, Changes in social behaviour and 

interactions, Potential displacement of residents, Changes in access to 

public services, Changes in employment opportunities, Changes in crime 

rates 

Economic impact Changes in property values, Changes in business opportunities, Changes 

in employment opportunities, Changes in tax revenue, Costs of project 

implementation, Economic benefits for the community 

Cultural impact 
Loss of historical landmarks and heritage, Changes in community 

identity and pride, Changes in cultural practices and traditions, 

Preservation of cultural heritage, Potential gentrification of the area 

Environmental 

impact 

Changes in air and water quality, Changes in biodiversity, Impact on 

natural resources, Potential for pollution and waste, Changes in climate 

and weather patterns, Impact on wildlife habitats 

Governance and 

public 

participation 

Transparency and accountability in decision-making, Opportunities for 

public input and feedback, Inclusion of marginalised communities in 

decision-making, Respect for human rights and dignity, Regulatory 

compliance, Government capacity to manage and maintain the project 

Table 1: Key parameters of the impacts of urban beautification projects and forced relocation. 

(Created by the author). 
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3.1.1. Physical and infrastructure 

Beautification projects often involve physical and infrastructural changes such as constructing 

new buildings and structures, upgrading existing buildings and infrastructure, landscaping, and 

developing transportation infrastructure. While these improvements can enhance the visual 

appeal of the urban landscape, they can also cause negative impacts, such as increased traffic 

congestion and air pollution (Tatarchevskiy & Gavrilova, 2019). Furthermore, the construction 

of new buildings and infrastructure may lead to the displacement of the existing community 

members, which can negatively affect their sense of community and belonging.  

For instance, in the case of the Beijing Olympics, the government invested heavily in 

infrastructure development and urban beautification projects. However, while these projects 

helped improve the city's image and attracted tourists, they also displaced thousands of residents 

and destroyed historic neighbourhoods (Li, 2014). 

3.1.2. Social impacts 

Urban beautification projects can have significant social impacts, such as changes in social 

behaviour, community cohesion, and access to public services. However, while these projects 

may bring people together by creating new public spaces, they can also disrupt social networks 

and contribute to the displacement of community members (Gkartzios & Ntounis, 2016). 

Additionally, new buildings and infrastructure construction may lead to increased gentrification, 

causing a demographic shift that can negatively affect existing community members. 

3.1.3. Economic impacts 

Urban beautification projects can have both positive and negative economic impacts. On the 

positive side, these projects can create new employment opportunities, increase property values, 

and generate tax revenue for the local government. However, implementing these projects can 

be expensive, and the benefits may not be distributed evenly across the community. In some 

cases, these projects may lead to the displacement of existing businesses, negatively affecting 

the local economy (Lipman, 2013). 
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3.1.4. Cultural impacts 

The cultural impact of urban beautification projects is often overlooked, but it can be significant. 

These projects may lead to the loss of historical landmarks and cultural heritage, negatively 

affecting the community's sense of identity and pride (Gkartzios & Ntounis, 2016). Furthermore, 

these projects may contribute to the gentrification of the area, which can lead to changes in the 

cultural practices and traditions of the existing community. 

3.1.5. Environmental impacts 

Urban beautification projects can significantly impact the environment, including changes in air 

and water quality, biodiversity, and the impacts on natural resources. However, while these 

projects may enhance green spaces and reduce pollution, they can also lead to increased traffic 

congestion and contribute to the loss of wildlife habitats (Tatarchevskiy & Gavrilova, 2019). 

3.1.6. Governance and public participation 

Urban beautification projects should be conducted with transparency and accountability to 

ensure the local community has a voice in decision-making processes. However, in some cases, 

these projects may be implemented without the participation of the local community, which can 

lead to a lack of trust in the local government (Gkartzios & Ntounis, 2016). Additionally, these 

projects may be used for political gain, undermining democratic processes. 

Conclusions 

In conclusion, urban beautification projects and forced relocation are often closely connected, 

with urban beautification projects sometimes leading to the forced relocation of residents or 

businesses. Forced relocation can have significant negative impacts on individuals and 

communities, including loss of property, disruption of social networks, and economic hardship, 

as well as contributing to the displacement of low-income communities, gentrification, and 

social segregation. 

Policymakers and urban planners must consider the potential negative impacts of urban 

beautification projects, particularly forced relocation, and ensure that local communities are 

involved in decision-making (Chen & Yang, 2017). By promoting transparency and 

accountability, policymakers can ensure that urban beautification projects benefit the 
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community and minimise adverse effects (Jia et al., 2018). Additionally, ongoing research 

should continue to explore the social, economic, and environmental impacts of urban 

beautification projects to inform policy decisions and promote sustainable and equitable urban 

development. 

This chapter presented an analytical framework that comprehensively reviewed various 

categories and parameters of urban beautification projects, providing a thorough understanding 

of their positive and negative impacts. The ultimate goal of the framework is to enable the 

evaluation of the effectiveness of urban beautification projects and inform future decision-

making processes. Additionally, the framework aims to contribute to developing more equitable 

and sustainable urban policies by shedding light on the relationship between urban 

beautification projects and forced relocation. 
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Chapter 4: Case Studies 

This chapter explores case studies related to Colombo, Sri Lanka. The chapter begins with a 

general introduction to the city, including its historical background from colonial rule to post-

war urban development. The focus then shifts to the issue of informal urban settlements in 

Colombo and gentrification. The chapter then delves into two specific case studies: the forceful 

relocation of the Malay community on Slave Island and the impact of urban development on 

informal sector workers in Pettah. Through these case studies, the chapter aims to provide a 

deeper understanding of the complexities of urban development in Colombo and the various 

social, economic, and political factors at play. 

4.1. General introduction: Sri Lanka and the city of Colombo 

Figure 1: Location of Colombo, Sri Lanka (Source: Vampy1, edited by the author, 2023). 

Sri Lanka, an island located at the southernmost point of India in the tropical region (see Figure 

1), has an area of 64,454 km2, encompassing significant inland water bodies that cover 

approximately 1,156 km2. The island's shape is pear-like, with a maximum length of 435 km 

from north to south and a total width of 225 km from east to west. The mountainous region in 

the south-central area reaches a height of 2500 meters and is surrounded by narrow coastal plains 
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in the west, east, and south but widens extensively in the north. The coastline of Sri Lanka 

stretches for around 1,600 km (Mendis,1998).  

The Sri Lankan community has been diverse for centuries, with the Sinhalese population has 

consistently had the highest population, followed by the Tamil and Muslim people. In contrast, 

the Malay and Other populations have had much lower numbers. 

The population of Sri Lanka was first enumerated in 1871 and subsequently every decade after 

that. The inaugural census counted 2,400,400 inhabitants, as the Department of Census and 

Statistics reported in 1871. By 1971, a century later, the population had surged to 12,698,900 

people, per the Department of Census and Statistics data. Subsequent censuses were conducted 

in 1981 and 2001, while the 1991 census was skipped due to civil unrest in the northern and 

eastern parts of the country (Department of Census and Statistics, 1871-2012). 

The Department of Census and Statistics reported a total population of 16,864,687 in Sri Lanka 

as of the 2001 population census. From the 1980s to the present, the annual population growth 

rate has remained below 1.5%, per the Department of Census and Statistics data from 1981. The 

Human Development Index shows that the male life expectancy is 71 years, while that of 

females is 76 years, as stated by the Central Bank in 2001. The literacy rate in Sri Lanka is 

91.4%, with men at 94% and women at 89%, underscoring the benefits of equal access to 

education, according to the Central Bank in 2001 (Department of Census and Statistics, 1871-

2012). 

Colombo, the capital of Sri Lanka, has a long history of urbanisation, population growth, and 

social inequality, leading to the development of slums and underserved settlements throughout 

the city. 

Figure 2 illustrates the ethnic composition of a population in Colombo, Sri Lanka, in 2019. The 

largest ethnic group was the Sinhalese, who accounted for 67.8% of the people, followed by Sri 

Lankan Tamils (18%), Muslims (12.5%), and Indian Tamils (1.2%). The smallest group was 

Other, including the Malay community, representing only 0.6% of the population. The Sinhalese 

comprised most people, while the other groups were relatively minor (Department of Census 

and Statistics, 2019). 
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Figure 2: The population by ethnicity in Colombo, Sri Lanka, for 2019. Source: (The 

Department of Census and Statistics, 2019). Edited by the author. 

4.1.1. Colombo's historical background 

Colombo, located in the western coastal plain of Sri Lanka, as shown in Figure 1, is the nation's 

primary administrative, industrial, and commercial centre. As the only metropolitan area in the 

country, the Colombo Metropolitan area plays a vital role in both the domestic economy and 

international relations (Emmanuel, 2005). 

Colombo's strategic location on the Indian Ocean and its position at the crossroads of East-West 

trade routes made it an ideal site for colonial rulers to establish a trading hub. To support trading 

activities, a natural harbour was constructed on the south-western shores of the Kelani River, 

which flows through the city. As early as the 14th century, merchants from China, Persia, and 

India who used the silk road had already used Colombo's harbour to trade. The Portuguese 

invasion in 1505 did not diminish the importance of the harbour, which was already well-

established (De Silva, 1981).  
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The infrastructure of Colombo has primarily revolved around its main port to support the 

movement of goods to and from the hinterland. This has been achieved by developing an 

extensive network of railroads and canals (Gunawardena, 2014). However, as trade activities 

expanded, the city experienced a surge in size, population, and density, particularly near the port 

where most colonial-era construction was concentrated. 

4.1.1.1. Colombo under colonial rule 

Sri Lanka is a lower-middle-income nation whose economy relies on several main sectors, 

including agricultural commodities like tea, rubber, and coconut, gems, tourism, shipping, and 

apparel manufacturing. Due to its strategic location and abundant natural resources, Sri Lanka 

was coveted by European powers seeking to benefit from the wealth of the Silk Road 

(Jayasuriya, 2016). As a result, the Portuguese, Dutch, and British successively ruled the island 

state for over four centuries, with Sri Lanka regaining its independence from the British in 

February 1948. Since then, the nation has had democratically elected governments.  

 

Figure 3: Colonialisation periods of Colombo, Sri Lanka. Source: (Fonseka, 2007). Edited by 

the author. 

During the Portuguese colonial period from 1505 to 1658, Colombo served primarily as a 

commercial centre with a relatively small population. However, as the population increased, so 

did the number of underserved settlements and slums in the city (De Silva, 1981). These 

communities were frequently situated on the city's periphery and were known for their 

substandard housing, poor sanitation, and lack of essential services such as healthcare and 

education. Despite the persistence of these problems, the Portuguese authorities made little 
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effort to address them, allowing them to become an enduring aspect of life in Colombo under 

their colonial rule.  

Figure 4: The first Portuguese Port of Colombo – 1518. Source : (Ancient Sri Lankan Coins, 

2023). 

During the Dutch colonial period in Sri Lanka (1658-1796), urban planning was introduced by 

the Dutch through the construction of canals, bridges, and roads, as well as the establishment of 

a centralised administrative system that improved healthcare and sanitation (Fonseka, 2007).  

4.1.1.2. Post-independence Colombo 

Colombo has remained the capital of Sri Lanka since the country's independence in 1948 and 

has played a crucial role in its political and socio-economic development. Despite the changing 

policies of successive governments, including the leading political parties, the city has remained 

an important centre for the country. However, in the 1970s, plans were made to relocate 

government institutions outside the city to make room for more commercial activity. This 

resulted in the designation of Sri Jayewardenepura Kotte as the new administrative capital in 
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1977, with the inauguration of the new Parliament complex and several ministries and 

departments (Encyclopedia Britannica, 2016). Nevertheless, many significant government 

offices and headquarters remained in Colombo. 

Following Sri Lanka's independence, the state became increasingly centralised and Colombo-

based, with a discourse of nationalism dominated by the subject of ethnicity, which created deep 

political and social divides between the Sinhalese Buddhists and Hindu Tamils (Jayasundara & 

Smits, 2011). This ultimately led to the civil war between the Sinhalese state and the Liberation 

Tigers of Tamil Eelam (LTTE), fighting for a separate Tamil homeland in the North and East 

till 2009 (Amarasuriya & Spencer, 2015). However, despite the heavy military presence and 

surveillance, Colombo grew economically by developing high-rise apartments, luxury hotels, 

high-end shopping centres, and supermarkets. 

4.1.1.3. Post-war urban development in Colombo 

Successful models of other cities, such as Singapore, Seoul and Tokyo, have influenced the 

post-war urban development strategy in Sri Lanka. After the war in 2009, the government led 

by President Rajapaksa emphasised large-scale infrastructure projects to rebuild the country. 

The country's urban development model after the war focused on "visual justice" driven by both 

"functional efficiency and aesthetic appeal." (Godammune, 2014, p. 189).  

Notwithstanding, the distribution of benefits resulting from such development is disparate 

across different regions, both in economic and social terms. The most notable projects have been 

concentrated in and around the already affluent capital of Colombo and the southern provinces, 

while the northern and eastern regions, which bore the brunt of the civil war, have seen limited 

development. Though incorporating post-war uncertainty into the state's urban development 

agenda is complex, prominent international organisations such as China, Japan, and the World 

Bank continue to support it. Additionally, the hegemonic behaviour of the government has not 

helped to alleviate tensions with minority groups who feel marginalised in the political arena. 

The national development plan formulated by the Rajapaksa government aimed to transform 

Colombo into a world-class, slum-free city by 2020 (Department of National Planning, 2010). 
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4.1.2. Urban beautification in Colombo 

According to recent urban development initiatives, Colombo has become the centre of attention 

for urban planners, architects, economists, and politicians, significantly transforming the city's 

urban layout. In comparison to the Colombo of the past, the city now boasts of new public 

spaces, housing projects, recreational zones, and traffic infrastructure, including newly built 

high-rise towers that have changed the city's skyline. The extent of the changes is so significant 

that someone who visited Colombo before 2010 may not recognise it today.  

However, despite the progress, there are still discussions on how to make Colombo's skyline 

even more impressive, with plans underway to make it more spectacular, like those of Dubai or 

Shanghai (Godammune, 2014). 

According to De Wandeler (2014), Colombo underwent a massive visual and infrastructural 

upgrade under the Colombo City Beautification Project, emphasising improving public spaces 

like parks, walkways, and waterfronts. In addition, the project involved overhauling the road 

network, which included repaving and widening roads and implementing an intricate one-way 

system. The Metro Colombo Urban Development Project also aimed to improve waste 

collection and drainage management to prevent flooding. The city's beautification plan also 

included rehabilitating congested roads and intersections, resetting street hawkers, and 

redeveloping public spaces that had been neglected during the war. 

The restoration of historical buildings and preservation of cultural heritage sites in Colombo 

was also a part of the city's beautification plan, as outlined in the country's master development 

guideline, the Mahinda Chintana (Department of National Planning, 2010). After the end of the 

armed conflict, walls around parks and public squares were torn down, and access to such places 

was eased as checkpoints and security screenings were removed (De Wandeler, 2014). 

According to Amarasuriya and Spencer (2015), there has been a clear trend towards militarising 

and securing urban development in Sri Lanka. The military has been increasingly involved in 

non-military activities across the country, including infrastructure reconstruction, farming, and 

the construction of luxurious landmarks. The authors suggest that this trend raises questions 

about the military's role in civilian life and the potential consequences of this type of 

involvement. 
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According to scholarly research, post-war rehabilitation efforts in Sri Lanka have been primarily 

focused on physical reconstruction and economic development, with the hope that this will 

address past grievances (Gunasekara, 2017). This is exemplified in the beautification projects 

in Colombo, which prioritise infrastructure development and visual enhancement of the city (De 

Wandeler, 2014). 

The physical changes to the area as part of the project were significant. Many of the dilapidated 

buildings in Colombo were renovated and repurposed, with new shops, restaurants, and cafes 

opening up. In addition, creating new public spaces, such as the refurbished Old town hall square 

in Pettah, Colombo (see Figure 5), allowed people to gather and socialise. The project also 

included the installation of new street lighting and removing unauthorised structures and street 

clutter, which contributed to the overall visual improvement of Colombo (The Sunday Times, 

2016). 

The impact of the urban beautification project on the area has been mixed. While the project has 

succeeded in improving the overall aesthetic appeal of Colombo and attracting more visitors, it 

has also led to the forced relocation of informal sector workers who were seen as obstacles to 

the project's goals. As a result, many informal sector workers, particularly street vendors, were 

evicted from their usual places of business, resulting in a loss of income and livelihoods 

(Fernando, 2016). 

The urban beautification project in Colombo aimed to improve the area's aesthetic appeal and 

make it more attractive for tourism and business. The project included the renovation of 

buildings, the creation of new public spaces, and the improvement of infrastructure. However, 

while the project has brought positive changes to the area, it has also led to the forced relocation 

of informal sector workers and raised concerns about their livelihoods. 
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Figure 5: Old town hall square in Pettah, Colombo, in 1915 & 2009. Source: (Lankapura, 2009).  
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4.1.3. Urban informal settlements in Colombo 

Colombo has a diverse population with varying access to essential services and resources. As a 

result, underserved settlements in the city have been a persistent issue, with different types of 

settlements emerging throughout the city's history. Unfortunately, the Dutch authorities failed 

to address the needs of the growing slum communities, resulting in the continuation of their 

expansion. In addition, the Dutch implemented a land tenure system that imposed limitations on 

the accessibility of land for low-income residents, consequently forcing them to settle in 

underserved and slum settlements (Fonseka, 2007). 

In the subsequent British colonial period (1796-1948), the British introduced a system of land 

surveying and registration, which allowed for the systematic division of land and the creation 

of formal housing settlements. However, despite the rapid population growth and migration that 

led to the expansion of slum communities, the British authorities paid little attention to their 

needs, resulting in continued neglect. Moreover, implementing a system of racial segregation 

by the British further marginalised ethnic and religious minority groups, perpetuating the 

creation of ethnically segregated slum communities (Jayasuriya & Warna, 2008). 

Table 2 examines Colombo's different types of underserved settlements and their defining 

characteristics. Understanding the different kinds of underserved settlements in Colombo is 

essential for identifying the specific needs of these communities and developing effective 

policies and programmes to address their challenges. 
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Type of underserved 

settlement 

Characteristics Percentage 

 

Slums 

- Poor-quality housing - Overcrowding - Lack of 

essential services such as sanitation, healthcare, 

and education  

30% 

Shanties/Informal 

settlements 

- Houses built without proper planning or permits - 

Lack of essential services such as sanitation, 

healthcare, and education  

25% 

Unserviced/Squatter 

settlements 

- Built on land that the occupants mostly do not 

legally own - Lack of essential services such as 

sanitation, healthcare, and education  

20% 

Derelict living quarters 

/Ghetto settlements 

- Ethnic or religious minority groups living in 

segregated communities - Discrimination and 

marginalisation - Lack of essential services such as 

sanitation, healthcare, and education 

25% 

Table 2: Types of underserved settlements in Colombo, Sources: (Sevanatha, 2003, p. 7, 

elaborated by the author). 

The Ministry of Local Government Housing and Construction (1984) identified four main types 

of underserved settlements in Colombo (see Figure 6). The first type is slums, which consist of 

old deteriorating tenements or subdivided derelict houses built mostly of permanent materials. 

These slum tenements are often single rooms, compactly arranged in back-to-back rows, and 

their occupants have a definite legal occupancy status. 
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Figure 6: A view of slums in the northern part of Colombo. Source: (lakruwan, 2012).  

The second type is shanties (see Figure 7), improvised and unauthorised shelters constructed by 

urban squatters on the state or privately-owned land without legal occupancy rights. These areas 

are often severely serviced and unsanitary (Ministry of Local Government Housing and 

Construction, 1984).  

Figure 7: Shanties by a canal bank in the city of Colombo. Source: (Charmalee, 2010).  
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The third type is unserviced/squatter settlements (see Figure 8), poorly serviced residential areas 

in the suburban areas of Colombo and secondary towns. Although some residents of these 

settlements have definite legal titles, the plot sizes are more significant than the shanties 

(Ministry of Local Government Housing and Construction, 1984).  

Figure 8: Squatter settlements in Colombo. Source: (Charmalee, 2010).  

The fourth and final type is labour lines or derelict living quarters (see Figure 9), which are 

derelict housing areas belonging to the local authority or government agencies occupied by 

temporary or casual labourers. These settlements are in unsanitary and derelict conditions due 

to the lack of maintenance over a long period (Ministry of Local Government Housing and 

Construction, 1984). 
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Figure 9: Derelict living quarters in Slave Island, Colombo. Source: (Blacker, 2022).  
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4.1.3.1. The locations of slums 

Colombo's most common underserved settlements are inner-city slums and shanties (see Figure 

10). Inner-city slums are located on highlands in the old parts of the inner-city areas. In contrast, 

shanties are primarily located in the city's periphery on road and canal reservation lands in low-

lying areas liable to frequent floods. Other types of slums are scattered throughout the city 

(Sevanatha, 2003). 

 

Figure 10: Concentration of underserved settlements in Colombo. Source: (Urban development 

authority, edited by the author, 2023). 
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4.1.3.2. The emergence and development of slums in Colombo 

According to Jayasuriya and Wijewardena (1995), the slums and tenement gardens in Colombo 

emerged due to the expansion of export trade, particularly during the rubber boom in 1953 after 

the Second World War. In addition, the city core became more congested due to the new 

economic demands for warehousing, worker accommodation, and improvements to the road 

network. This caused the city elite to move to more spacious suburban residential areas, leaving 

the central part of Colombo as a predominantly low-income residential area with many slums. 

At the same time, shanties occupied the northern and eastern parts of the city. As a result, half 

of Colombo's population currently lives in slums, shanties, and other types of low-income 

settlements, providing the necessary services and goods the majority of the city needs in parallel 

with the formal sector (Jayasuriya & Wijewardena, 1995, p. 91). 

Jayasuriya & Wijewardena (1995) further state that slums are affordable urban housing 

providers for those who come to the city seeking employment and many other purposes. Slum 

dwellers, despite not being able to afford formal sector goods and services, have been able to 

build their houses and some infrastructure on a self-help basis without being a burden to local 

authorities and the government.  

As the slum dwellers are migrants from rural areas, they maintain their local values and social 

and cultural norms. Politically, slum dwellers are essential as they could elect and select 

members of the city council and higher political authorities, given that they could hold the 

majority of votes in the city. Low-income people in Colombo have close relationships with the 

elected representatives at all political levels in the country and have been able to influence 

government policies and programs in favour of people with low incomes through their contacts 

with the elected representatives (Jayasuriya & Wijewardena, 1995). 

Colombo, the capital city of Sri Lanka, is experiencing rapid population growth due to migration 

and birth rates. However, despite the increase in housing construction, the pace of urbanisation 

has outstripped the rate of housing development, leading to a surge in informal settlements 

characterised by inadequate living conditions and a lack of stable community structures (Asian 

Development Bank, 2018). 
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4.1.4. Gentrification of Colombo 

Gentrification in Colombo occurs with the government's Urban Development Authority, the 

UDA. As the house prices are exorbitant in Colombo, in the name of the urban beautification 

project, the UDA is actively taking over the state and private lands in the city's neighbourhood 

by forcing residents and small businesses to vacate and build new buildings with a high market 

value. This forced eviction has primarily affected Colombo's small Malay population, mainly in 

a particular area called Slave Island, which is on the outskirts of the city's commercial area. As 

a result, many families of the Malay community forced to vacate their homes have moved to the 

city's outskirts or have become homeless (Gorman, 2021). 

As a result of a gentrification program aimed at transforming Colombo into an economic 

powerhouse comparable to Singapore, the city is undergoing a rapid transformation. The Urban 

Regeneration Project is underway, with numerous new building projects focusing on renovating 

existing structures, creating new infrastructure, and relocating underserved communities to new 

housing. This relocation of disadvantaged community residents to high-rise apartment buildings 

will change the outlook of Colombo as an attempt to make it an influential economic force. 

However, this modernisation comes at a cost, with long-standing residents constantly fearing 

and uncertain about receiving last-minute eviction notices (Sameer, 2020). The places most 

affected by the gentrification in Colombo are Maradana, Wanatamulla, Rajagiriya, and Slave 

Island. 

4.1.4.1. Unveiling the story: exploring the possibility of community 

relocation  

Maradana, a bustling commercial hub in Colombo, is well-known for its thriving second-hand 

bookshops (see Figure 11). Situated in D R Wijewardena Mawatte, formerly McCallum Road, 

these bookshops are located on government land near various government offices and 

departments. Many of these bookshops were relocated here from nearby old buildings 

demolished for development in 2011 (Sameer, 2020). 

According to Sameer (2020), the uncertainty of eviction can cause a state of helplessness among 

those living in temporary structures built on government land, such as the second-hand 

bookshops in Maradana. One bookseller, Mr Perera, stated, "It is frustrating not knowing when 
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we will have to move out or if we will ever have to move out. We cannot plan nor feel secure in 

the present." This sentiment is shared by many who face the possibility of eviction without prior 

notice, leaving them in a vulnerable position (Sameer, 2020). 

 

Figure 11: A bookseller in Maradana, Colombo. Source: (Sameer, 2020). 

As a result of the expansion of the railway track from Baseline station to Nugegoda, residents 

of Wanatamulla in Dematagoda face the possibility of relocation from their nearly hundred 

homes close to the railway line. While some have opted to move to nearby tiny houses, others 

are undecided and concerned about the upheaval that relocation will bring. Those required to 

move will be relocated to the Sahaspura housing scheme near Maligawatta, where they will be 

provided with decent homes. However, residents will have to make a substantial upfront 

payment of 50,000/ followed by an additional payment a few months later and a monthly fee 

for the next twenty years. Some residents are unhappy with the size of the houses they are being 

provided with and are worried about leaving their familiar community behind (Sameer, 2020). 

During her adolescence, one of the Wanatamulla area residents, Mrs Gauri Rajalingam, moved 

to Wanatamulla from Jaffna; she expressed that the 35-square-meter apartment would be too 

cramped for the family of four. "I will miss sitting on the railway tracks and having my tea while 

chatting to our neighbours when the evening comes. Nevertheless, on the other hand, it is good 

for our children as they will be accustomed to a better standard of living than what we grew up 
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in. However, the seniors will suffer the most because this style of living is completely alien to 

us" (Sameer, 2020).  

Rajagiriya, a suburb of Colombo, is home to several underprivileged slums, such as 

Obeysekarapura, Bandaranayakepura, and Polwatta. These slums are close to essential 

amenities such as the Kotte Divisional Secretariat office, Children's park, and places of worship. 

While the government has marked the land for development, the underserved residents are not 

pleased with the relocation plans. Many of them are three-wheel drivers and fear their 

livelihoods will be disrupted. Women in the area also need more facilities to park their 

vegetable-selling carts in Colombo (Sameer, 2020). 

To address the issue of gentrification, providing more affordable housing options for low-

income residents is one potential solution that would allow them to remain in the area and 

maintain a good quality of life. Another approach is implementing rent control measures that 

protect tenants from sudden rent increases (Sameer, 2020). However, despite the potential 

effectiveness of public housing initiatives in a city like Colombo, the UDA and the government 

are currently focused on building new housing projects, possibly displacing existing low-income 

residents. 

4.1.5. The informal sector economy in Colombo: challenges and opportunities  

The informal sector is a significant part of both the rural and urban economy in Sri Lanka and 

is closely linked to the country's poverty situation. In many cities and towns throughout Sri 

Lanka, including the commercial capital and the primate city of Colombo, the informal sector 

constitutes a notable portion of the local economy.  

In Sri Lanka, street vending is not considered illegal and is allowed on designated areas such as 

pavements, sides of streets, and other assigned places. Street vendors even pay taxes to the 

municipal council for their activities. However, they can be fined if they operate without a 

license or permission from the relevant local authorities. Despite this, many street vendors need 

authorisation to trade (Bhowmik, 2005; Rathnayake, 2017). 

Despite its popularity, street vending is challenging due to various constraints and barriers. The 

nature of their operations, particularly the use of public spaces, has often faced criticism. For 

example, Herath (2015) highlights using urban public spaces for street vending activities.  
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In Sri Lanka, the operations of street vendors need to be supervised and regulated, which has 

resulted in issues such as inconvenience to pedestrians. National newspapers and media outlets 

frequently report incidents involving street vendors and their removal from busy streets due to 

traffic, pedestrian obstruction, and other related nuisances (Guganeshan, 2019). 

The concentration of informal activities in Pettah (Figure 12) highlights the importance of the 

informal sector in the city's economy and the challenges that arise from the lack of formal 

regulation and recognition. 

 

Figure 12: Concentration of informal sector activities in Colombo. Source: (Rasanga & 

Edirisinghe, 2014). 
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In recent years, the Sri Lankan government has shown great interest in developing Colombo to 

meet the standards and qualities of cities in developed countries, thus establishing Colombo as 

a recognisable global city. The Urban Development Authority (UDA), which operates under the 

Ministry of Defense and Urban Development, has been tasked with leading this effort (Rasanga 

& Edirisinghe, 2014).  

The Urban Development Authority (UDA) has implemented numerous urban development 

initiatives, some involving partnerships with foreign developers to enhance Colombo's 

development. The regularisation of street vending in the city has also been a priority for the 

UDA. The scattered street vendors throughout the city have been brought under regulation by 

providing them with adequately constructed structures and essential services in nearby locations 

for the convenience of both vendors and customers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



56 
 

4.1.6. Case study locations 

The case study focuses on two case study locations: Slave Island and Pettah. These locations 

(Figure 13) are some of Colombo's most heavily impacted areas due to the urban beautification 

projects and forced relocation interventions. By examining these areas, it is possible to 

understand the trade-offs and implications of these interventions for different social groups and 

to develop recommendations for future interventions that are equitable, sustainable, and socially 

just. 

 

 

Figure 13: Location of case study areas. Source: (Vampy1, edited by the author, 2023). 
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4.2. The case of the Malay community and the forceful relocation on Slave Island, Colombo 

The case of the Malay community on Slave Island, Colombo, is a complex issue that requires 

comprehensive analysis. This section aims to provide an overview of the history of the Malay 

community on Slave Island, the informal settlements in the area, and the urban beautification 

project implemented in the region. Furthermore, this section will analyse the impacts of the 

urban beautification project on the Malay community and the challenges they face in terms of 

governance and public participation. This analysis will cover the physical and infrastructural 

changes that were made, as well as the social, economic, cultural, and environmental impacts of 

the project on the community, and the final section will focus on the challenges faced in terms 

of governance and public participation during the implementation of the urban beautification 

project. This section will examine the government's approach to governance and public 

participation and the challenges the Malay community faces regarding their involvement in the 

project. 
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The location of Slave Island 

Slave Island is located on a small island once a marshland (see Figure 14). The area is bounded 

by Beira Lake to the west and the Colombo Port to the east and is situated between the Fort and 

Union Place areas of Colombo (Karunarathna & Senanayake, 2019). The location of Slave 

Island makes it a key transportation hub, with several major roads and railway stations passing 

through the area. This has contributed to its importance as a commercial and residential area but 

has also led to issues with congestion and traffic. 

 

Figure 14: Location of Slave Island. Source: (Durda, 2020). Edited by the author.  

Slave Island is a densely populated urban area located in the heart of Colombo, the commercial 

capital of Sri Lanka. Historically, the area was used to keep enslaved people during the Dutch 

and British colonial periods, hence the name "Slave Island." Today, it is home to various 

communities, including Sinhalese, Tamils, Muslims, and Malays. The area has undergone 

significant urban development and beautification projects in recent years, but these efforts have 

not been without controversy.  
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In particular, the forceful relocation of under-served communities, such as the Malay 

community, has raised questions about the impact of urban beautification projects on 

marginalised groups. 

4.2.1. A brief history of the Malay community on Slave Island 

The Malay population in Sri Lanka originated from the Indonesian Archipelago and was brought 

to Sri Lanka by the British and Dutch administrations as soldiers in the seventeenth century. In 

addition, some Malays arrived in Sri Lanka as political exiles. The British grouped all 

descendants from the Archipelago, including Javans, as Malays for administrative purposes, 

which caused the gradual loss of the origins of many places in Colombo named after prominent 

Malays as they assimilated into the local population. As of the 2012 census, around 40,000 

Malays were residing in Sri Lanka, most living in and around Slave Island and struggling to 

maintain their population (Grant, 2018). 

Slave Island, locally known as Kompaniweediya, got its unique name as it was a tiny island in 

a crocodile-infested lake used by colonial powers as a slave prison. That name stayed to date, 

but the neighbourhood is full of activity, and the heritages of African, Indian, Javanese, and 

Malay are visible on every street. Slave Island could become an area for religious harmony as 

the place of worship of all the leading religions (see figure 15) are in very close proximity, which 

is unique in Colombo (Ester et al., 2020). 
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Figure 15: Four different religious places on Slave Island. Source: (Vampy1, edited by the 

author, 2023). 

According to De Silva (2013), the Malay community in Slave Island was an integral part of the 

diverse fabric of the city of Colombo, and they played a vital role in shaping the culture and 

identity of the area. They were known for their unique language, customs, and traditions, 

blending their Southeast Asian heritage and the local Sri Lankan culture. In addition, the Malays 

were known for their handicraft skills, particularly in weaving and embroidery, and their 

products were highly sought after in the local markets.  
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However, the fortunes of the Malay community in Slave Island began to decline with the end of 

British colonial rule in Sri Lanka. The newly independent government initiated several 

development projects to modernise the country, including constructing new roads, buildings, 

and other infrastructure. Unfortunately, these projects often led to the displacement of 

marginalised communities, including the Malays in Slave Island. 

One of the most significant challenges faced by the Malay community in Slave Island was the 

forceful relocation of families from their homes to make way for new development projects. 

This issue was particularly acute in the 1970s when the government embarked on a massive 

urban renewal project in Colombo. According to Hazeen and Amaratunga (2014), many Malay 

families were forcibly evicted from their homes on Slave Island and relocated to new housing 

schemes on the city's outskirts. Unfortunately, these schemes were often poorly constructed and 

lacked basic amenities, leading to further hardship for the community. 

Despite these challenges, the Malay community in Slave Island has persevered and maintained 

its unique cultural identity. They continue to practice their traditions and customs and have 

established community organisations and institutions to support their cultural heritage. 

According to De Silva (2013), The Malay Association of Colombo, established in 1928, is one 

such organisation that plays a vital role in preserving the Malay culture and promoting the 

community's welfare in Colombo. 

4.2.2. Informal settlements in Slave Island 

The informal settlements in Slave Island are predominantly occupied by low-income 

households, including migrants and refugees, who cannot afford formal housing or secure 

tenure. According to Udagama and Pathirana (2017), the informal settlements in Slave Island 

are located in areas that are prone to flooding and landslides, and the housing conditions are 

often substandard, with overcrowding, lack of ventilation, and poor sanitation. 

In Figure 16, by 2015, Red colour indicates slum areas that have already been evicted, and 

Orange indicates slum areas that are projected at risk of eviction in the near future. For example, 

in the centre of the drawing, circled by a white line, is a railway settlement; its location is 

exempted from redevelopment and thus eviction due to its infringement on public transport 

infrastructure, which formal buildings cannot. 
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Figure 16: Concentration of slums on Slave Island. Source: (Chen, 2015). Edited by the 

author.  

One of the most significant challenges faced by residents of informal settlements in Slave Island 

is the lack of access to essential services, including water, sanitation, and healthcare. According 

to the Sri Lanka Ministry of Urban Development and Housing (2018), over 90% of households 

in informal settlements in Colombo lack access to safe drinking water, and only a quarter of the 

settlements have access to proper sanitation facilities. This lack of access to essential services 

has significant implications for the health and well-being of residents, particularly women and 

children. 

The Sri Lankan government has implemented several policies and programs to address the 

informal settlements in Colombo, including Slave Island. One such program is the National 

Housing Development Authority (NHDA), which aims to provide affordable housing solutions 

for low-income households. However, according to Udagama and Pathirana (2017), these 

programmes have been largely ineffective in addressing the root causes of informal settlements, 

such as poverty, lack of employment opportunities, and inadequate urban planning. 
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Community-based initiatives have become a promising approach to tackling the issue of 

informal settlements on Slave Island. Munasinghe and De Alwis (2016) note that community-

based organisations, such as the Centre for Environmental Justice (CEJ), have played a crucial 

role in advocating for the rights of informal settlement residents in Colombo. These 

organisations have been actively involved in creating awareness about the difficulties faced by 

the residents and providing support in various areas, including legal aid, healthcare, and social 

services. Through their grassroots efforts, these organisations have been instrumental in 

empowering the informal settlement communities and improving their living conditions. 

4.2.2.1. The unique liveability of Wekanda, Slave Island 

The Wekanda Slave Island neighbourhood is undergoing redevelopment. The south of the City's 

Central Business District, Fort, is triple-A, making even side streets valuable for builders. The 

eviction of occupants from about 64 hectares in the heart of Colombo began in 2012, and about 

70,000 households have now been relocated to new apartment-style housing in different parts 

of the city, such as Sahaspura, Wanathamulla and Dematagoda. In addition, the City of Colombo 

Regeneration Project, worth US $287 million and spearheaded by the Urban Development 

Authority in 2012, has completely transformed the area, including erasing some streets from the 

map and the social fabric (Ester van et al., 2020) 

An analysis by Liyanage and Wickramathillake in 2018 found that Wekanda is a welcoming 

neighbourhood that should always be accessible to all. Despite space constraints, residents do 

not block anyone's space as a principle, resulting in no vacant spaces. Furthermore, Wekanda 

residents do not control the type of activities of community members as long as it does not affect 

the right to space of other members, making the neighbourhood welcoming to people of different 

ethnicities, ages, classes, and nationalities. 

Due to limited space availability (see Figure 17), Wekanda residents use a single space for 

multiple uses, and any community member can use it. As an unspoken agreement, all members 

empathise with others on the space limitations that have made the place accept various actors. 

This makes it a unique and livable place for many users, offering a rich cultural experience of 

an authentic urban life specific to Wekanda, an identity district. The ability and freedom to 

personalise the living environment are essential properties that minimise the harmful effects of 

Wekanda's high density. The neighbourhood supports all social and economic initiatives without 
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controlling the changes residents want to bring to their environment. This customisation space 

makes Wekanda a welcoming environment for many. The lack of readability for strangers 

makes the community safe for initiates, especially children and women (Nirmani & Ashra, 

2018). 

 

Figure 17: Wekanda with limited space. Source: (Nirmani & Ashra, 2018). 

Outsiders, especially decision-makers, often misinterpret qualities such as legibility, visual 

appropriateness, richness, and permeability. For example, richness and robustness are often 

mistaken as messiness or lack of order. However, it is more often than not the inability of the 

observer to identify the order that is developed by the community (Nirmani & Ashra, 2018). 
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4.2.3. Overview of the urban beautification project on Slave Island 

In 2010, the Sri Lankan government initiated the Colombo beautification project to renovate the 

city's scenery and enhance its appeal to tourists and investors (Perera & Ruwanpura, 2019). The 

project encompassed diverse physical and infrastructural alterations, including establishing 

parks, pedestrian pathways, and a new commercial zone. Slave Island, a densely populated 

district within Colombo, was among the selected areas designated for a substantial makeover. 

The urban revitalisation endeavour in Slave Island aspired to fashion a novel urban realm 

capable of enticing investors and tourists. It entailed significant infrastructural modifications 

(see Figure 18) to modernise the locale and render it more alluring to enterprises and visitors. 

Noteworthy endeavours included the construction of new commercial structures and the 

refurbishment of existing ones. Moreover, the project aimed to generate additional public 

spaces, such as parks and pedestrian walkways, fostering a more livable environment (Silva, 

2014). 

The project's main goal was to promote regional economic development and foster fresh 

employment prospects for the local community (Perera & Ruwanpura, 2019). It aimed to 

establish a bustling commercial centre for all businesses and investors and boost economic 

vitality. Additionally, the project aimed to generate job openings in construction and services, 

which would prove advantageous for the residents, especially those in the informal sector. 

The project had significant implications for the residents of Slave Island. One of the project's 

most important impacts was the displacement of many families (Jayasuriya & Tanaka, 2013). 

Families were forcibly relocated to other areas to make way for the new developments. This 

forced relocation caused significant social and economic upheaval, as many residents lost their 

homes and businesses. 

The urban revitalisation initiative in Slave Island held notable cultural significance as well. The 

locality boasted a diverse cultural heritage, notably the Malay community, which had resided 

there for countless generations (Pieris, 2014). Regrettably, the project demolished several 

cultural heritage sites, including the Malay cemetery and mosque. These sites significantly 

shaped the community's cultural identity, leading to significant social unrest. 
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Figure 18: The development of Beira Lake in Slave Island, Colombo, in 1927 & 2017. Source: 

(Achini, 2017). 

The urban beautification endeavour encompassed substantial infrastructural transformations, 

such as constructing novel commercial edifices and public spaces. However, the undertaking 

profoundly impacted the area's inhabitants, mainly through the coerced displacement of families 

and the obliteration of cultural heritage sites. Consequently, forthcoming urban development 

projects must diligently consider the social and cultural ramifications they may pose on the local 

populace. 
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4.2.4. Analysis of the urban beautification project on Slave Island  

The Urban Beautification Project in Slave Island aimed to transform the area into a more modern 

and aesthetically pleasing space. This project significantly impacted the Malay community, who 

lived in the area and were deeply connected to its history and culture. This analysis will explore 

the project's impact on the Malay community and the various economic, social, cultural, and 

environmental aspects. 

The urban beautification project involved the demolition of many buildings and the forced 

relocation of many residents, including members of the Malay community (Seneviratne, 2016). 

This relocation caused significant distress in the community, forcing them to leave their homes, 

businesses, and community spaces behind (Ibrahim, 2018). Additionally, the project changed 

the area's physical landscape, losing the community's historical and cultural landmarks (De 

Alwis & Karunanayake, 2018). This loss was particularly significant for the Malay community, 

which had a long and rich history in the area (Seneviratne, 2016).  

The following table 3 provides a comprehensive overview of the impacts of the Urban 

Beautification Project on the Malay community in Slave Island. It examines various aspects, 

including physical and infrastructural changes, social impacts, economic impacts, cultural 

impacts, environmental impacts, and governance and public participation.  

Table 3 illustrates the diverse impacts experienced by the Malay community in Slave Island as 

a consequence of the urban beautification project. It categorizes the impacts into key aspects, 

including physical and infrastructural changes, social, economic, cultural, environmental, 

governance, and public participation. The table provides a comprehensive overview, facilitating 

a deeper understanding of the project's implications for the Malay community in Slave Island. 
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Impact categories Factors 

Physical and infrastructural 

changes 

  Demolition of informal settlements 

  Construction of modern infrastructure 

  Improved public spaces and amenities 

Social impacts 
  Displacement 

  Social exclusion 

  Fragmentation of community 

  Increased marginalization 

  The strain on social networks 

  Loss of community support systems 

Economic impacts 
  Loss of livelihoods 

  Economic hardships 

  Limited job opportunities 

  Income disparities 

  Limited access to resources 

Cultural impacts 
  Loss of cultural heritage 

  Erosion of cultural identity 

  Loss of traditional practices 

  Threat to traditional values 

  Challenges to cultural practices 

Environmental impacts 
  Loss of natural habitats 

  Reduced biodiversity 

  Disruption of ecosystems 

  Depletion of natural resources 

  Pollution and waste 

Governance and public 

participation 

 Lack of community involvement in decision-

making processes 

 Limited access to information 

 Unequal distribution of benefits 

 Challenges to voice concerns 

Table 3: Comprehensive analysis of the impact of the urban beautification project on Slave 

Island. (Created by author). 
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4.2.4.1. Physical and infrastructural changes 

The objective of the urban beautification project in Slave Island was to revitalise the region and 

create an appealing and liveable urban environment. The project aimed to improve the 

neighbourhood's physical and infrastructural elements (see Figure 19). This initiative 

encompassed a range of modifications, such as the construction of new thoroughfares, 

walkways, illumination systems, and communal areas (Samaranayake, 2014). In addition, the 

aim was to make Slave Island a more pedestrian-friendly neighbourhood with ample public 

spaces for recreational activities. 

 

Figure 19: Vertical Slums in Wekanda, Slave Island, Colombo. Source: (Blacker, 2022).  

As part of the project, several buildings in Slave Island were demolished to make way for the 

new infrastructure. Some of these buildings, such as the de Soysa building (see Figure 15) and 

the Castle Hotel building, were historic and had cultural significance. The destruction of historic 

buildings (see Figure 20) has been controversial in the urban beautification project 

(Jayewardene, 2016). The project also involved relocating some residents to alternative housing 

in other parts of the city. 
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Figure 20: The historic De Soysa building in Slave Island before and during the demolition. 

Source: (Zeeshan, 2022).   

The new roads and sidewalks constructed as part of the project have improved the accessibility 

of the neighbourhood. The project has also provided better access to essential services such as 

water and electricity (Jayewardene, 2016). In addition, the new streetlights have improved safety 

and security in the area. These changes have made the neighbourhood more attractive to 

businesses, residents, and tourists. 

One of the most significant infrastructural changes was the development of the Beira Lake 

waterfront (see Figure 21). The waterfront was transformed into a public space with walkways, 

green spaces, and a jogging track (Samaranayake, 2014). As a result, the area has become a 

popular spot for recreational activities and has improved the residents' quality of life. 
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Figure 21: Beira lake park in Slave Island. Source: (Joseph, 2022).  

The urban beautification project in Slave Island has brought about several physical and 

infrastructural changes that have transformed the neighbourhood. The new roads, sidewalks, 

public spaces, and waterfront development have improved accessibility, safety, and quality of 

life. However, the demolition of historic buildings and forced relocation of residents have been 

controversial. 

4.2.4.2. Social impacts  

The urban beautification project has had a significant social impact on the Malay community in 

Slave Island. The displacement caused by the project has disrupted the community's social 

networks and relationships. The Malay community has lived in the area for generations, and the 

project's implementation has forced many families to move to other parts of the city. This has 

resulted in the fragmentation of the community, as families and friends have been separated. 

The displacement caused by the urban beautification project has also affected the social 

cohesion of the Malay community on Slave Island. The community's traditional way of life was 

based on close-knit relationships and mutual support. The project's implementation has 
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disrupted this way of life, as families and individuals have been forced to adjust to new 

surroundings and circumstances. The lack of social support and networks has made it difficult 

for some members of the Malay community to cope with the changes. 

The forced relocation to distant areas disrupted the social fabric of the Malay community and 

resulted in the loss of community ties. Research shows that displacement and loss of community 

ties can lead to social isolation, depression, and anxiety (Quintana, 2019). 

The Malay community in Slave Island faced stigmatisation and discrimination due to their status 

as a minority group. The beautification project aimed to transform Slave Island into a modern 

commercial district, and as a result, the Malay community's informal settlements (see Figure 

22) were seen as an eyesore to the new image. As a result, the project resulted in a negative 

perception of the Malay community, and they were stigmatised and discriminated against by 

other communities in Colombo (Kusumawickrama, 2016). 

The urban beautification project resulted in the loss of livelihoods for many members of the 

Malay community. Many small-scale businesses, such as food stalls and home-based 

enterprises, were demolished during the project's implementation. As a result, the displaced 

Malay community members struggled to find alternative sources of income and faced financial 

hardships (Gunasekara, 2018). 
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Figure 22: Informal settlements in Slave Island. Source: (Jabeer, 2022).  

The Malay community members displaced due to the urban beautification project received 

inadequate compensation and rehabilitation. The compensation provided was insufficient for 

them to afford decent housing, resulting in many Malay families being forced to live in 

substandard housing conditions. In addition, the rehabilitation provided was inadequate and did 

not consider the community's social and cultural needs (Hettige, 2016). 

The urban beautification project in Slave Island had significant social impacts on the Malay 

community residing in the area. The project resulted in the displacement of families, loss of 

community ties, social marginalisation and discriminatory treatment, livelihood loss, and 

inadequate compensation and rehabilitation. Therefore, it is crucial to consider the social 

impacts of urban beautification projects on underprivileged communities and take measures to 

mitigate them. 
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4.2.4.3. Economic impacts  

The Urban Beautification Project (UBP) in Slave Island aimed to enhance the urban landscape 

and public spaces in Colombo, Sri Lanka. While the project aimed to revitalise the area and 

attract more visitors, it also had significant economic impacts on the Malay community living 

there.  

The UBP brought many changes to the area, including improvements to public spaces and the 

construction of new commercial buildings. However, one of the project's significant impacts 

was the rise in property values in the area. As property values increased, many Malay families 

found it challenging to afford the cost of living in the area. This led to the displacement of many 

Malay families living in the area for generations (Dharmaratne, 2019). 

The displacement of the Malay community had significant economic impacts on the community. 

Many families were forced to move to cheaper areas of the city, which often meant they had to 

leave behind their jobs and businesses. This ripple effect on the community's economy, as the 

loss of employment and enterprises led to decreased economic activity in the area. As a result, 

many Malay families were left struggling to make ends meet (De Mel et al., 2014). 

Another economic impact of the UBP on the Malay community was the loss of cultural 

businesses. Many Malay businesses, such as traditional textile shops and food stalls (see Figure 

23), were displaced by the new commercial buildings constructed as part of the UBP. This led 

to a loss of cultural identity for the Malay community and decreased economic activity in the 

area (Dharmaratne, 2019). 
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Figure 23: Street vendors in the streets of Slave Island. Source: (Nazim, 2018).  

Despite these negative impacts, the UBP did bring some economic benefits to the area. The 

construction of new commercial buildings created new job opportunities for the local 

community. Additionally, the UBP attracted more visitors to the site, leading to increased 

demand for goods and services. This created new business opportunities for the local community 

(Jayasuriya & Wodon, 2007). 

The UBP in Slave Island had significant economic impacts on the Malay community living in 

the area. While the project led to increased property values and the creation of new job and 

business opportunities, it also led to the displacement of many Malay families and the loss of 

cultural businesses. The project's negative impacts highlight the need for urban development 

projects to consider the needs and interests of all communities in the area, including 

marginalised and minority communities like the Malay community in Slave Island. 
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4.2.4.4. Cultural impacts  

Urban beautification projects are carried out to improve the aesthetic quality of urban areas. 

However, such projects can have unintended consequences on the cultural identity of local 

communities. For example, in the case of the Malay community in Slave Island, Colombo, Sri 

Lanka, the urban beautification project had significant cultural impacts.  

The Malay community in Slave Island has a rich cultural heritage, including traditional music, 

dance, and dress. The urban beautification project, however, hurt the community's cultural 

practices. Many traditional Malay homes were demolished as part of the project, and families 

were forced to move to new housing. This led to a loss of community cohesion and disrupted 

traditional social practices (Azeez, 2019). 

Additionally, the project resulted in the displacement of several Malay cultural landmarks. For 

example, the community's traditional mosque (see Figure 24) was demolished, and a new 

modern mosque was built (Hussain, 2019). This change caused controversy within the 

community as the new mosque did not align with the community's traditional architectural style. 

 

Figure 24: Traditional Masjidul Jumiah Mosque in Slave Island. Source: (Wahab, 2015). 
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Moreover, the project significantly impacted the community's food culture. Several traditional 

food vendors were displaced, leading to a decline in the availability of traditional Malay cuisine 

in the area. This caused concern among members of the community, who felt that their cultural 

identity was being eroded (Fernando, 2019). 

The urban beautification initiative in Slave Island exerted notable cultural influences on the 

Malay community. The project led to the displacement of traditional homes, cultural landmarks, 

and food vendors. These changes disrupted conventional social practices and caused a loss of 

community cohesion. The impact of these changes on the community's cultural identity 

highlights the importance of considering the cultural heritage of local communities when 

planning urban beautification projects. 

4.2.4.5. Environmental impacts 

Urban beautification projects are often seen as a means of improving the aesthetics of an area 

and attracting more investment. However, these projects can also have negative impacts on 

communities, particularly those who are already marginalised. When considering the Malay 

community residing on Slave Island, it is evident that the urban beautification project has 

yielded substantial environmental repercussions, profoundly influencing their daily lives and 

means of sustenance. 

Firstly, the project involved the removal of many trees and green spaces in the area, which has 

resulted in increased air pollution and a decrease in the amount of shade available. This has 

significantly impacted the health of the Malay community, particularly those who suffer from 

respiratory illnesses (Ahmed, 2015). 

Additionally, the project involved the construction of many buildings, which has led to increased 

traffic congestion in the area. This has further exacerbated the air pollution problem and 

increased noise pollution. The construction of buildings has also led to an increase in waste 

generation, as the demolition of existing structures and the construction of new ones has 

generated a significant amount of construction waste. 

Furthermore, the urban beautification project has had a significant impact on the water resources 

in the area. The construction of new buildings has increased impermeable surfaces, resulting in 

a decrease in groundwater recharge. This has also increased surface runoff, flooding the area 
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during heavy rain. In addition, the increase in waste generation has also led to a rise in the 

amount of solid waste disposed of in the area, further polluting the water resources. 

According to Jayawardena & Karunaratne (2014), the urban beautification project in Slave 

Island has had significant environmental impacts on the Malay community. These impacts 

include increased air and noise pollution, decreased water resources, and increased waste 

generation. The project's environmental impacts have had significant implications for the health 

and well-being of the Malay community, particularly those already marginalised.  

4.2.4.6. Governance and public participation 

Governance and public participation are crucial components of any urban development project, 

as they ensure that the needs and interests of all stakeholders are taken into account. The Urban 

Beautification Project in Slave Island was no exception, and as such, it is vital to examine the 

project's governance structure and public participation process to understand its impact on the 

Malay community. 

The project was initiated by the Colombo Municipal Council (CMC), the governing body 

responsible for administrating the city of Colombo. The CMC partnered with private companies 

and international organisations to fund and implement the project. This public-private 

partnership model ensured that the project had the resources to achieve its objectives and targets. 

However, some critics argue that the involvement of private companies in a public project raises 

concerns about accountability and transparency (De Silva, 2013). 

One of the primary concerns regarding governance and public participation in the urban 

beautification project in Slave Island was the lack of consultation with the Malay community. 

The community was not consulted during the planning phase of the project, and as such, their 

needs and interests were not fully taken into account. This lack of consultation resulted in 

alienation among the Malay community, as they felt that the project was being imposed on them 

without their input (Dharmaratne, 2019). 
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Furthermore, there were also concerns about the lack of transparency in the project's decision-

making process. The CMC did not provide regular updates to the public about the progress of 

the project, and as such, it was difficult for stakeholders, including the Malay community, to 

hold the CMC accountable for any decisions or actions that were taken during the project. This 

lack of transparency further eroded public trust in the project and the CMC. 

Despite these concerns, some efforts were made to involve the Malay community in the project. 

For example, the CMC organised several public consultations to gather feedback from residents 

about the project. However, these consultations were not well-publicised, so the Malay 

community could not fully participate in these discussions. Some attempts were also made to 

involve the Malay community in implementing the project, such as hiring residents as workers. 

However, these efforts were seen as tokenistic and did little to address the community's 

concerns. 

The governance of the Urban Beautification Project was primarily the responsibility of the 

Colombo Municipal Council (CMC). The project was funded by the Asian Development Bank 

(ADB) and implemented by the Ministry of Megapolis and Western Development. However, 

despite the involvement of multiple organisations, there was a lack of transparency and 

community participation in the decision-making process. As a result, the Malay community in 

Slave Island was not adequately informed or consulted about the project, which significantly 

impacted their lives. 

Public participation is crucial to any development project, primarily when it affects the local 

community. Unfortunately, in the case of the Urban Beautification Project, there was minimal 

participation from the Malay community on Slave Island. The lack of involvement was due to 

a lack of transparency and information about the project and trust in the government and its 

agencies. As a result, the project failed to engage with the community, resulting in limited 

ownership and buy-in and ultimately hindering the project's success. 
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4.3. Impact of urban beautification projects on informal sectors: a case study of forced 

relocation in Pettah 

This case study focuses on the impact of an urban beautification project on the informal sector 

in Pettah, a bustling commercial district in Colombo, Sri Lanka. Specifically, the case study 

examines a forced relocation of informal sector workers in Pettah, which was part of the urban 

beautification project. The case study begins with a brief history of the informal sector in Pettah. 

The case study then describes the informal employment in Pettah and the forced relocation of 

informal sector workers in Pettah. Finally, the case study analyses the impact of forced 

relocation on informal sector workers and the local economy, using an analytical framework 

that considers economic, social, and environmental factors. Overall, this case study highlights 

the complex and often contentious relationship between urban beautification projects and 

informal sector workers and provides insights into how cities can approach these projects to 

benefit all community members. 

4.3.1. A brief history of the informal sector in Pettah  

The Pettah market, founded during the latter part of the 19th century, has remained a crucial hub 

for informal economic activities. The sector has thrived due to the high demand for affordable 

goods and services and its flexibility in responding to changing market needs (Fernando, 2016). 

Despite its importance, the informal sector in Pettah has been subject to regulation and control 

by the government. In 1977, the government introduced the Urban Development Authority 

(UDA) Act to formalise informal economic activities in urban areas. However, implementing 

the UDA Act has been problematic, with many informal sector workers needing help to comply 

with its requirements, resulting in their eviction and displacement (Amerasinghe, 2009). 

In summary, the informal sector in Pettah has a long history and plays a critical role in the local 

economy. However, previous attempts to regulate and formalise the sector has needed more 

success, leading to evictions and displacement. The urban beautification project 2016 aimed to 

improve the area but also resulted in the forced relocation of informal sector workers. These 

actions have raised concerns about the impact on the livelihoods of informal sector workers and 

their Right to work in the area. 
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4.3.2. Informal employment and forced relocation of street vendors in Pettah 

In developing Asian countries, population growth has contributed to rising unemployment rates, 

leading many individuals to seek alternative forms of income. Within this context, street vendors 

have emerged as a significant segment of the informal economy, providing self-employment 

opportunities to those seeking livelihoods (Chauke et al., 2015). The informal sector comprises 

two subcategories: self-employed individuals and casual labourers, with street vendors being a 

significant group within the self-employed category (Bhowmik, 2005). 

Street vending refers to individuals selling their products along sidewalks and streets to 

passersby and drivers (Onyango et al., 2012). This is common in many areas, including Pettah, 

providing customers access to a wide range of goods to meet their daily needs (Bhowmik, 2005; 

Rasanga & Edirisinghe, 2014; Rathnayake, 2017). Street vendors in Pettah offer affordable 

products at convenient locations, making them popular among customers (Wongtada, 2014). In 

addition, their low prices make them a competitive alternative to formal retail businesses, further 

contributing to their popularity (Onyango et al., 2012). Street vendors in Pettah may operate 

from stationary locations, occupy space on pavements or other public or private areas, or move 

from place to place carrying their merchandise for sale (see Figure 25). 



82 
 

 

Figure 25: Street vendors along sidewalks, street passers-by, and drivers in Pettah, Colombo. 

Source: (Getty Images, 2023).  

Pettah, located in the heart of Colombo, is one of the busiest and most densely populated areas 

in Sri Lanka (Ministry of Megapolis and Western Development, 2016), where most informal 

street vending activities are concentrated. In recent years, the government has implemented an 

urban beautification project in the area, which includes renovating historical buildings, 

developing pedestrian walkways, and enhancing public spaces (Ministry of Megapolis and 

Western Development, 2016). However, as part of this project, informal sector workers such as 

street vendors have been forcibly relocated or restricted operations, leading to protests and legal 

challenges (Perera & Pieris, 2019). 

The informal sector in Pettah (see Figure 26) significantly contributes to the local economy and 

employs many workers in various trades, such as street vending, food vending, and small-scale 

manufacturing. The Pettah area also has a diverse population, including migrant workers and 

low-income residents. 
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Figure 26: Busy street vendors in Pettah. Source: (De Silva & Senarath, 2015).  

According to Rasanga & Edirisinghe (2014), to regulate informal street vending activities in 

Pettah, the Urban Development Authority (UDA) has provided alternative accommodation with 

basic facilities to street vendors. However, the Sri Lankan delegates who participated in the 

2002 Asian Regional Workshop of Streetnet reported that during these evictions, the municipal 

authorities burned the vendors' stalls (Sevanatha, 2002).  

According to a report by Sevanatha, an N.G.O. working to empower street vendors in Pettah 

and other parts of Colombo, street vendors face eviction if the municipal council deems them to 

be causing problems to the public; as a result, they often need to be provided with alternate sites 

(Sevanatha, 2002). Colombo has several city centres, each with its unique characteristics and 

functions. Some notable city centres in Colombo include Pettah, Fort, Kollupitiya, 

Bambalapitiya, Wellawatte, and Dehiwala. These city centres are important hubs for commerce, 

transportation, and cultural activities in the city. The N.G.O. reports approximately 8,000 to 

10,000 street vendors in Colombo, most in formal city centres. They are mainly from poor urban 

settlements, and street vending is the only source of employment for these families. Women and 

children also play active roles in this profession. (Sevanatha, 2002).  

 

https://www.dailynews.lk/line/kathya-de-silva-senarath
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Sevanatha (2002) also notes that the Colombo City planners attempt to cleanse the city streets 

of the informal sector and that this has threatened the livelihoods of street vendors in Colombo. 

This is because the planners follow the Western concept that pavements should be clear and 

clean for pedestrians. In contrast, planners in many Asian cities have realised the benefits of 

providing space for pavement sellers and maintaining a lively inner-city culture. 

Although street vendors in Colombo have some recognition from the municipality as they pay 

taxes, they need more security to carry out their trades. Therefore, the provision of alternative 

space depends mainly on how strongly their union can press for this demand (Sevanatha, 2002). 

Street vendors could influence government policy through their trade unions, as reported by the 

delegates who participated in the 2002 Asian Regional Workshop of Streetnet. It was through 

their pressure that the government agreed to accommodate street vendors in the World Market: 

Day and Night Bazaar, and these vendors pay taxes to the municipality. Additionally, the goods 

sold by street vendors were found to be cheaper than those offered by big stores (Sevanatha, 

2002). One of the main problems facing street vendors is the need for more security in their 

livelihood and access to credit. 

The struggle of street vendors in Pettah highlights the tension between urban planning objectives 

and the needs of informal sector workers (Perera & Pieris, 2019). While the government aims 

to beautify the area and attract more tourists, the livelihoods of street vendors are at risk. This 

tension is common to Pettah, as it is a common challenge in many developing cities (Perera & 

Pieris, 2019). 

The forced relocation of informal sector workers in Pettah has also raised questions about the 

legality and ethics of such actions. According to some scholars, forced relocation can violate 

human rights and result in social and economic dislocation (Fernando, 2019). Therefore, there 

is a need for a more comprehensive and participatory approach to urban planning that considers 

the needs of informal sector workers. 

Urban beautification project in Pettah, Colombo, has had significant implications for the local 

economy and the livelihoods of informal sector workers. While the project aims to enhance the 

area's aesthetic appeal, it has also led to the forced relocation of street vendors, causing protests 

and legal challenges.  
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As the informal sector is a crucial component of the Sri Lankan economy, there is a need for 

more inclusive and participatory approaches to urban planning that consider the needs of 

informal sector workers (Jayaweera, 2019). 

The forced relocation of informal sector workers in Pettah was a contentious issue that generated 

significant controversy. The authorities provided several reasons for their removal, including 

creating space for the urban beautification project, reducing traffic congestion, and promoting 

public safety and hygiene (Galgamuwa et al., 2018). However, critics argued that these reasons 

were inadequate and that the relocation was simply an attempt to displace the informal sector 

from the area (see Figure 27). 

 

Figure 27: Pettah hawkers after Police destroyed their makeshift stalls. Source: (World Socialist 

Web Site, 2010).  
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The relocation process was challenging. Informal sector workers protested against their 

removal, arguing that they had a right to earn a living in the area where they had been operating 

for many years (Perera & Pieris, 2019). Moreover, there were concerns about the adequacy of 

compensation provided to the workers and the lack of alternative arrangements for them 

(Galgamuwa et al., 2018). As a result, some workers were relocated to alternative sites far from 

their customers, resulting in a decline in their income (Perera & Pieris, 2019). 

There were also conflicts between informal sector workers and formal sector businesses. For 

example, formal sector businesses argued that the presence of informal sector workers affected 

their business and created a public nuisance (Perera & Pieris, 2019). On the other hand, informal 

sector workers argued that they were providing affordable goods and services to low-income 

consumers who could not afford to purchase from formal sector businesses (Galgamuwa et al., 

2018). Overall, the forced relocation of informal sector workers in Pettah had significant 

implications for the livelihoods of these workers and the local economy. However, it remains a 

contentious issue that requires further exploration and analysis. 
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4.3.3. Analysis of the urban beautification project in Pettah 

In Pettah, Sri Lanka, an urban beautification project has been implemented to transform the area 

into a modern commercial district. The project has involved various physical and infrastructural 

changes with positive and negative impacts on the community. Table 4 presents a 

comprehensive analysis of the impact of the urban beautification project in Pettah across various 

categories, including physical and infrastructural changes, social and economic impacts, cultural 

and environmental impacts, and governance and public participation. This analysis aims to 

provide insights into the project's strengths and weaknesses and highlight areas for improvement 

in future urban beautification projects. 

Impact categories Factors 

Physical and infrastructural 

changes 

 Construction of new buildings and structures 

 Upgrading existing buildings and infrastructure 

 Development of transportation infrastructure 

Social impacts 
 Changes in social behaviour and community 

cohesion 

 Disruption of social networks and displacement of 

informal sector workers 

 Access to public services 

Economic impacts 
 Creation of new employment opportunities 

 Increase in property values and tax revenue. 

 Displacement of existing businesses 

Cultural impacts 
 Loss of historical landmarks and cultural heritage 

 Changes in the cultural practices and traditions of the 

community 

Environmental impacts 
 Changes in air and water quality 

 Impact on natural resources and wildlife habitats 

Governance and public 

participation 

 Participation of the local community in urban 

beautification projects 

 Political motivations and democratic processes 

Table 4: Comprehensive analysis of the impact of the urban beautification project in Pettah. 

(Created by the author).                                        
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4.3.3.1. Physical and infrastructural changes 

The urban beautification project in Pettah, Sri Lanka, has brought about significant physical and 

infrastructural changes that have transformed the local landscape. The project includes 

constructing new buildings and structures, upgrading existing buildings and infrastructure, and 

developing transportation infrastructure such as a new bus terminal (Kanchana & Nallathamby, 

2020). These changes have led to an increase in property values and tax revenue, as well as the 

creation of new employment opportunities. However, it is essential to note that the forced 

relocation of informal sector workers and street vendors has resulted in the loss of livelihoods 

and displacement of a significant section of the community. 

The development of modern commercial buildings, such as the Dutch Hospital Shopping 

Precinct and the Colombo City Centre (see Figure 28), has transformed the skyline of Pettah 

(Jayasuriya, 2018). However, this development has come at a cost, resulting in the forced 

relocation of informal sector workers and street vendors, leading to the loss of livelihoods and 

displacement of a significant section of the community. 

 

Figure 28: The different views of Colombo city centre. Source: (Ceylon Today, 2023).  
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Another aspect of urban beautification projects in Pettah is upgrading existing buildings and 

infrastructure. For example, rehabilitating heritage buildings such as the Pettah Floating Market 

(see Figure 29) and renovating the Central Bus Stand have improved the public transportation 

system (Jayasuriya, 2018). However, upgrading infrastructure has also forced the relocation of 

informal sector workers and street vendors who operated near the renovated structures. 

 

Figure 29: The Pettah floating market. Source: (Ffesenko84, 2016).  

Developing transportation infrastructure is also essential to urban beautification projects in 

Pettah. The project has led to the development of modern transportation facilities, such as the 

Colombo Light Rail Transit and the Bus Rapid Transit, improving connectivity and accessibility 

within the city (Balgobin, 2017). However, the development of transportation infrastructure has 

also resulted in the forced relocation of informal sector workers and street vendors who operate 

near the transportation facilities. 
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4.3.3.2. Social impacts  

The urban beautification projects in Pettah, Colombo, have led to physical and infrastructural 

changes and significant negative social impacts. The forced relocation of informal sector 

workers and street vendors has disrupted social networks, and changes in social behaviour and 

community cohesion have been observed (Mok & Chan, 2016). The construction of new 

buildings and transportation infrastructure has also negatively affected the quality of life for 

residents due to increased traffic congestion and noise pollution (Rassool, 2017). Additionally, 

the provision of public services has not kept up with the growing population, resulting in limited 

access to healthcare, education, and sanitation facilities. Thus, it is crucial to consider the social 

impacts of urban beautification projects when implementing them. 

The social dynamics of the community have significantly changed due to the influx of people 

and businesses in the area resulting from the urban beautification projects (UN-Habitat, 2003). 

These projects have disrupted social networks and caused the displacement of informal sector 

workers, who play a vital role in the local economy in Pettah (De Silva, 2008). This has led to 

increased poverty and economic inequality in the area, which has affected community cohesion 

and social stability (I.L.O., 2013). Therefore, it is necessary to consider the impact on the 

informal sector and street vendors when implementing urban beautification projects. 

The forced relocation of Pettah street vendors and informal sector workers has profoundly 

impacted their livelihoods and the community. Many vendors have lost their source of income 

and have been forced to seek alternative means of making a living (Kabir, 2011). The 

displacement has also resulted in frustration and marginalisation among the affected 

communities, negatively impacting social well-being. To mitigate the negative social impacts 

of urban beautification projects, policymakers must develop appropriate strategies that address 

the economic and social needs of the affected communities. 

The urban beautification projects have also impacted access to public services in the area. While 

the projects have led to the development of new and improved infrastructure, such as 

transportation facilities, there have been challenges in providing essential services to the 

relocated vendors and workers (Kabir, 2011). This has created a sense of frustration and 

marginalisation among the affected communities, which has negatively impacted social well-

being.  
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4.3.3.3. Economic impacts  

The economic impacts of urban beautification projects have been mixed. On the one hand, the 

creation of new employment opportunities and increased property values and tax revenue have 

been positive. However, on the other hand, the increase in property values and tax revenue has 

also led to the displacement of existing businesses, particularly those owned by informal sector 

workers and street vendors. Replacing existing businesses has harmed the local economy 

(Kanchana & Nallathamby, 2020).  

4.3.3.3.a. Impact on informal sector workers 

The forced relocation of informal sector workers in Pettah significantly impacted their 

livelihoods, income, and access to resources and services. Many of these workers relied on their 

informal sector activities for their daily income and survival, and the forced relocation disrupted 

their livelihoods (Galgamuwa et al., 2018). As a result, many workers reported declining their 

income after the relocation; some even lost their livelihoods altogether (Perera & Pieris, 2019). 

Furthermore, the relocation also affected the workers' access to resources and services. For 

example, many workers were relocated to areas far from their customers, resulting in a decline 

in their customer base (Perera & Pieris, 2019). This, in turn, affected their income and their 

ability to provide for themselves and their families. Moreover, the relocation also affected their 

access to essential services such as water, sanitation, and healthcare (Galgamuwa et al., 2018). 

The forced relocation also had long-term consequences for the informal sector in Pettah and the 

local economy. The relocation resulted in the displacement of many workers to other areas, 

which affected the dynamics of the informal sector in Pettah (Perera & Pieris, 2019). 

Furthermore, the relocation also resulted in the loss of affordable goods and services for low-

income consumers who relied on informal sector workers for their daily needs (Galgamuwa et 

al., 2018). 

Overall, the forced relocation had a significant impact on informal sector workers in Pettah and 

the local economy. However, the long-term consequences of the relocation require further study 

and analysis to fully understand the effects of the forced relocation on the informal sector and 

the local economy. 
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4.3.3.3.b. Impact on the local economy 

The forced relocation of informal sector workers in Pettah as part of the urban beautification 

project has raised concerns about its impact on the local economy. However, informal sector 

activities are often a significant contributor to developing countries' economies by providing 

employment and income opportunities to those otherwise excluded from formal economic 

activities (De Soto, 1989).  

On the other hand, the urban beautification project could have long-term benefits for the local 

economy. However, the forced relocation of informal sector workers could indirectly affect the 

local economy. For example, the displacement of street vendors could lead to a loss of cultural 

identity and character in the area, which may deter visitors and investors (Ahmed, 2016). 

The forced relocation of informal sector workers resulted in the closure of many small 

businesses in the area, particularly those that relied on street vendors and other informal sector 

workers for their customers. This negatively impacted the local economy, as many businesses 

were forced to shut down, leading to job losses and decreased economic activity. In addition, a 

study by the Centre for Poverty Analysis (C.E.P.A.) found that relocating informal sector 

workers in Pettah hurt small business owners' income (C.E.P.A., 2018). 

On the other hand, some businesses in the area benefited from the urban beautification project. 

The project increased foot traffic, benefiting businesses in newly developed spaces. For 

example, the development of the floating market in Pettah has been a success, attracting many 

tourists and locals alike. However, the floating market is home to only a few vendors, meaning 

many informal sector workers were left without a place to sell their products (UNDP, 2018). 

The forced relocation of informal sector workers also impacted the area's affordability of goods 

and services. With the closure of many small businesses, the prices of goods and services in the 

area increased, making them less affordable for low-income families. This has hurt the local 

community, particularly those relying on the informal sector for daily needs. 
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In addition to the impact on businesses and affordability, the forced relocation of informal sector 

workers has negatively impacted the area's culture and identity. Many street vendors and other 

informal sector workers were integral to the local community and had sold their products in 

Pettah for generations. Their removal has led to a loss of the unique character of the area and 

the displacement of many vulnerable and marginalised communities. 

The forced relocation of informal sector workers in Pettah significantly impacted the local 

economy. While some businesses benefited from the urban beautification project, others were 

negatively affected, leading to job losses and decreased economic activity. The closure of many 

small businesses also impacted the affordability of goods and services in the area, making them 

less accessible to low-income families. Finally, removing street vendors and other informal 

sector workers has negatively impacted the area's culture and identity, displacing vulnerable and 

marginalised communities. The urban beautification project in Pettah highlights the need for a 

more inclusive and participatory approach to urban development and informal sector regulation, 

which considers the needs and rights of all stakeholders. 
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4.3.3.4. Cultural impacts  

The cultural impacts of urban beautification projects in Pettah, Colombo, have resulted in the 

loss of historical landmarks (see Figure 30) and cultural heritage, which has concerned some 

community members (Mok & Chan, 2016). In addition, the old market building, a cultural icon 

of Pettah, was demolished as part of the project, negatively impacting the community's sense of 

identity and pride (Buddhika, 2019). These losses highlight the need for policymakers to 

consider a community's cultural heritage and traditions when planning and implementing urban 

beautification projects. 

 

Figure 30: The Dutch Museum and Hawker in Pettah, Colombo. Source: (Spectrum, 2016).  

The displacement of informal sector workers and street vendors in Pettah has profoundly 

impacted the community's social fabric. These workers were vendors and community members 

well-known to the locals (Maitra, 2019). The relocation of these vendors has disrupted social 

networks and community cohesion, resulting in losing community ties and trust. Such impacts 

on social cohesion can have long-lasting adverse effects on the community. 
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Urban beautification projects can also change a community's cultural practices and traditions. 

For example, in the case of Pettah, the relocation of street vendors has disrupted the traditional 

street vending culture, which was an essential part of the community's identity (Jayasinghe & 

Jayawardana, 2018). Moreover, the relocation has resulted in the loss of cultural diversity, as 

different vendors from various ethnic and cultural backgrounds have been selling their products 

in Pettah for decades. These cultural practices and traditions changes can significantly impact 

the community's sense of identity and cohesion. 

4.3.3.5. Environmental impacts  

Urban beautification projects may positively impact the environment but can also adversely 

affect the affected areas. The case study of Pettah in Colombo, Sri Lanka, demonstrates the 

various environmental impacts of such projects. One of the most significant impacts is the air 

and water quality changes. The construction of new buildings and upgrading existing 

infrastructure have increased air and water pollution in the area. In addition, the increased traffic 

due to the development of transportation infrastructure has contributed to the rise in air 

pollution. Additionally, construction activities have increased water pollution, negatively 

impacting the area's water quality (Bandara & Tisdell, 2015; Sri Lanka Central Environmental 

Authority, 2016). 

Aside from air and water quality changes, the urban beautification projects in Pettah have also 

impacted natural resources and wildlife habitats. With the construction of new buildings and 

structures, there is an increased demand for natural resources such as timber and sand. This 

demand for natural resources can lead to deforestation, harming wildlife habitats. In addition, 

construction activities can also lead to soil erosion, harming wildlife habitats (Bandara & 

Tisdell, 2015; Sri Lanka Central Environmental Authority, 2016). 
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4.3.3.6. Governance and public participation 

The decision-making processes for urban beautification projects in Pettah require greater 

transparency and accountability with increased public participation, particularly from informal 

sector workers and street vendors (Jayasinghe, 2019; Rassool, 2017). The exclusion of these 

groups from the decision-making process has led to the forced relocation of many individuals 

and raised concerns about the lack of transparency and accountability in governance. 

Additionally, the political motivations behind the projects must be scrutinised to ensure that 

they align with democratic processes and principles of good governance (Mok & Chan, 2016). 

Transparent and accountable governance is crucial for successfully implementing urban 

beautification projects in Pettah. Meaningful public participation is essential in identifying the 

needs and priorities of the community, aligning the proposed interventions with cultural and 

social values, and ensuring that the project's benefits are shared equitably (Kishimoto et al., 

2018). For example, the lack of public participation and consultation in the forced relocation of 

informal sector workers and street vendors in Pettah has significantly impacted the community's 

social and economic fabric and the rights of affected individuals. 

The exclusion of vulnerable groups from decision-making compromises the equitable sharing 

of benefits of urban beautification projects. Institutional mechanisms for public participation 

and consultation are essential to involve the local community in all project stages, from planning 

to implementation and monitoring. Developing a culture of transparency and accountability in 

governance is also necessary to ensure that the project's benefits are shared sustainably and 

equitably (Giridharan et al., 2017). 

Conclusion 

The case studies presented in this chapter highlight the complex and multi-faceted impacts of 

urban beautification projects on informal settlements and sectors in Colombo. The Malay 

community on Slave Island and the informal sector workers in Pettah faced forced relocation 

due to such projects, leading to physical, social, economic, cultural, and environmental impacts. 

While the projects brought about infrastructural improvements, they also had negative 

consequences, particularly for vulnerable populations. Governance and public participation also 

played a crucial role in shaping the outcomes of these projects. These case studies emphasise 
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the need for a more holistic and inclusive approach to urban development that considers the 

needs and perspectives of all stakeholders, particularly those from marginalised communities.  

The below summary table 5 concisely compares the impacts on the Malay community in Slave 

Island due to the urban beautification project and the impacts on the informal sector in Pettah, 

Colombo, due to the forced relocation.  

Impact categories Malay community on Slave 

Island 

The informal sector in Pettah 

Physical changes 
 Demolition of informal 

settlements 

 Construction of modern 

infrastructure 

 Destruction of makeshift 

structures 

 Development of 

commercial buildings and 

infrastructure 

 

Social impacts 
 

 Displacement 

 Social exclusion 

 Fragmentation of 

community 

 

 Social marginalization  

 Loss of community and 

social networks 

Economic impacts 
 

 Loss of livelihoods 

 Economic hardships 

 Limited job opportunities 

 

 Economic hardships 

 Limited job opportunities 

Cultural impacts 
 Loss of cultural heritage 

 Erosion of cultural 

identity 

 Erosion of cultural 

identity 

 Disruption of traditional 

practices and values 

Environmental 

impacts 

 Loss of natural habitats 

 Reduced biodiversity 

 Environmental 

degradation 

 Pollution and waste 

Governance and 

public participation 

 Lack of community 

involvement in decision-

making processes 

 Limited involvement in 

decision-making 

processes 

Table 5: Summary of impacts on the Malay community in Slave Island and the informal sector 

in Pettah, Colombo (Created by the author, 2023). 
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Table 5 shows that both case studies share common impacts, such as displacement, economic 

hardships, and loss of cultural heritage. Additionally, specific impacts are unique to each case 

study, such as the development of commercial buildings in Pettah and the erosion of traditional 

practices in Slave Island. The lack of community involvement in decision-making processes is 

a governance and public participation challenge observed in both cases. 

These findings contribute to a comprehensive understanding of the consequences of urban 

beautification projects and forced relocations on marginalized communities and the informal 

sector. It emphasizes the need for inclusive and participatory approaches to address the concerns 

and mitigate the negative impacts faced by these communities. 
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Chapter 5: Discussions and Assessment of Case Studies 

This chapter analyses and assesses two urban beautification projects and forced relocation in 

Colombo, Sri Lanka. The case studies focus on the forceful relocation of the Malay community 

on Slave Island and the impact on the informal sector in Pettah. A thorough examination of the 

complexities and implications of these projects is conducted using a matrix that considers key 

findings such as physical and infrastructure, social, economic, cultural, environmental, and 

environmental impact, governance and public participation. A detailed analysis of each finding 

provides valuable insights for effective governance, equitable urban development, and 

community rights and well-being protection. Moreover, the findings and recommendations 

contribute to formulating informed policies prioritising social justice, sustainable development, 

and inclusive decision-making processes. 

5.1. General assessment 

Table 6 highlights key findings, including physical and infrastructure, social impact, economic 

impact, cultural impact, environmental impact, and governance and public participation for the 

case studies on the Malay community in Slave Island and the impact on the informal sector in 

Pettah. Examining these findings aids in understanding the multifaceted consequences and 

provides insights for effective governance and inclusive urban development policies. 
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Findings 
Case study 1: Malay 

community, Slave Island 

Case study 2: Informal 

sector, Pettah 

Physical and 

infrastructure 

Relocation sites, inadequate 

housing conditions 

Disruption of existing 

infrastructure, lack of facilities 

Social impact 
Displacement, community 

fragmentation      

Disruption of social networks, 

negative community well-

being 

Economic impact 
Loss of livelihoods, reduced 

income generation 

Financial implications, limited 

job opportunities 

Cultural impact 
Loss of heritage, preservation 

challenges 

Changes in cultural practices, 

loss of traditions 

Environmental impact 
Ecological changes,  limited 

resource access 

Impacts on the local 

environment, pollution 

Governance and 

public participation 

Limited decision-making 

processes, inadequate community 

involvement 

Role of stakeholders, 

insufficient public consultation 

Table 6: Comprehensive analysis of key findings: urban beautification projects and forced 

relocation in Slave Island & Pettah, Colombo, Sri Lanka (Created by the author, 2023). 

Physical and infrastructure changes 

In the case of the Malay community residing in Slave Island, the enforced relocation has resulted 

in significant physical transformations. In order to accommodate the displaced community 

members, relocation sites were established; however, concerns have been raised regarding the 

adequacy and quality of the housing conditions provided at these new locations. Moreover, the 

community has encountered difficulties adapting to unfamiliar surroundings, including limited 

access to vital services and infrastructure. 

A specific example of a relocation initiative is the Sahaspura housing scheme, illustrated in 

Figure 31. This project, supported by the government, aims to offer affordable housing options 

to low-income individuals previously evicted from Slave Island. Within the scheme, 
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observations reveal residents patiently awaiting the arrival of crowded elevators on their 

respective floors. Additionally, children can be seen playing in the walkways, and manual 

garbage collection is evident. 

While the commendable objective of providing suitable housing for low-income residents, 

especially those residing in slums, is praiseworthy, concerns arise regarding the process through 

which residents were compelled to leave their lifelong homes (Thushara & Daniel, 2013). 

 

Figure 31: The lives of the families relocated to the Sahaspura housing scheme. Source: (Roar 

Media, 2017). 

Similarly, the informal sector in Pettah has witnessed changes in physical and infrastructure 

aspects due to urban beautification projects, such as the Pettah Floating Market (see Figure 32). 

Existing structures were altered or demolished to make way for redevelopment, affecting the 

working environment and facilities of the informal sector businesses. These changes have 
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disrupted the established infrastructure that supported the sector's economic activities, 

potentially impacting the livelihoods of those involved. 

 

Figure 32: Activities in Pettah Floating Market in Colombo. Source: (Caleb, 2020). 

Social impact 

The forced relocation of the Malay community in Slave Island has had significant social 

implications. Displacement has disrupted social networks and community cohesion, leading to 

a sense of loss and disconnection. Once tightly knit, the community members face challenges 

maintaining their social fabric and identity. In addition, forced relocation has harmed 

community well-being, as individuals struggle to adapt to the new environment and rebuild their 

social support systems. 

Similarly, the informal sector in Pettah has undergone significant disruptions in its social 

networks due to various factors. The relocation and infrastructure changes have resulted in the 

fragmentation of cohesive relationships among workers within the informal sector. 

Consequently, once prominent within this sector, the sense of community and mutual support 
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has been compromised. Such changes potentially have implications for the well-being and 

resilience of individuals involved in the sector. 

Furthermore, the Pettah floating market has experienced a decline, and its current state is cause 

for concern. The occupants of vacant shops and benches now include sellers from other market 

areas and individuals engaged in drug and alcohol-related activities. Shockingly, the market has 

even become a hub for drug dealers and sex workers who operate without interference, as 

reported by an anonymous vendor. 

Several factors contribute to the decline of the market. One major factor is the inadequate 

maintenance that has plagued the market since 2015. In addition, the ineffective implementation 

of short-term measures to address lake cleanliness has compounded the situation. Furthermore, 

there has been an increase in illegal activities within the market, exacerbating the overall 

deterioration (Nafeel, 2016). 

Economic impact 

The forced relocation has had severe economic consequences for both communities. In the case 

of the Malay community in Slave Island, the loss of livelihoods and income generation 

opportunities has been a significant challenge. Many community members relied on their 

existing businesses and occupations, which were disrupted by the forced relocation. The new 

locations' (see Figure 33) lack of alternative economic opportunities has left community 

members struggling to regain financial stability and support their families. 
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Figure 33: Before & after relocations in Pettah & Slave Island. Source: (Urban Development 

Authority, 2020). Edited by the author. 

Similarly, the informal sector in Pettah has faced disruptions in its economic activities. The 

changes in infrastructure and relocation of businesses have impacted the sector's ability to 

operate effectively.  
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According to Nafeel (2016), the once-thriving Floating market, with nearly 100 stalls offering 

affordable goods, has experienced a significant decline. As a result, many stalls have closed, 

while others occupy only a fraction of the available space. This lack of business has resulted in 

the evacuation of numerous shops (see Figure 34).  

 

Figure 34: Abandoned stalls in Pettah Floating Market in Colombo. Source: (Nafeel, 2016). 

In addition, the loss of customers reduced footfall, and limited resource access has created 

financial hardships for informal sector workers (Senanayake et al., 2015). As a result, the need 

for alternative sources of income and sustainable economic alternatives has become crucial for 

the sector's survival and the well-being of those dependent on it. 

Cultural impact 

The forced relocation of the Malay community in Slave Island has led to losing heritage and 

cultural practices. The community members have faced challenges preserving their cultural 

identity in the new locations. The changes in the physical environment and disruption of social 

networks have affected cultural practices and traditions deeply rooted in their original 

neighbourhood. Preserving cultural heritage and identity is crucial for community well-being 

and overall resilience (Ghahramani et al., 2020). 

Similarly, the informal sector in Pettah has encountered cultural changes due to the urban 

beautification projects. In addition, the sector, known for its vibrant and diverse cultural 

practices, may experience a transformation in its identity due to the changes in the physical 

landscape and the displacement of businesses. As a result, the cultural fabric of the sector, 

including traditional practices and informal networks, may face challenges in adaptation and 

preservation. 
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Environmental consequences 

The forced relocation of the Malay community in Slave Island has resulted in ecological changes 

and limited access to resources. The new locations may lack the natural resources once available 

to the community. As a result, the ecological balance and connection to the surrounding 

environment have been disrupted, affecting the community's way of life and ability to sustain 

traditional practices. 

In the case of the informal sector in Pettah, the urban beautification projects have led to 

environmental consequences such as pollution and degradation. In addition, the urban landscape 

and infrastructure alterations may have disrupted natural ecosystems and increased pollution 

levels, affecting the health and well-being of informal sector workers and the surrounding 

community. For instance, the Pettah Floating Market and the adjacent Baira Lake's lack of 

cleanliness has worsened the situation. As a result, traders have expressed concerns about the 

polluted lake and decreased market visitors, leading to increased illegal activities. As a result, 

what was meant to be a place of beauty and business opportunities has become a source of fear 

and dissatisfaction. 

Governance and public participation 

Both case studies highlight the importance of governance and public participation in urban 

beautification projects and forced relocation. According to some residents from the Malay 

community in Slave Island, the decision-making processes lacked sufficient community 

involvement, leading to a sense of marginalisation and exclusion. The community's concerns 

and preferences were not adequately considered, impacting the outcomes of the forced 

relocation. 

Similarly, in the informal sector in Pettah, the level of public participation and inclusivity in 

decision-making processes has been a concern. The stakeholders, particularly informal sector 

workers, may not have had sufficient opportunities to voice their opinions and influence the 

outcomes of the urban beautification projects. Transparent and inclusive governance 

mechanisms are crucial for addressing community concerns, protecting their rights, and 

ensuring equitable outcomes (Rauniyar & Kanbur, 2009). 
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The analysis of the key aspects reveals the multifaceted nature of urban beautification projects 

and the forced relocation of the Malay community in Slave Island and the informal sector in 

Pettah. The physical and infrastructure changes, social, economic, and cultural impacts, 

environmental consequences, governance, and public participation have significant implications 

for community well-being and urban development. 

5.2. Enhancing inclusivity in urban beautification projects: recommendations for 

relocated areas in the beautification process  

Urban beautification projects and forced relocation in Colombo, Sri Lanka, significantly affect 

the affected communities. To address these challenges, it is essential to prioritise the rights and 

well-being of the affected communities. Therefore, informed policies that consider the 

complexities of these projects and prioritise social justice, sustainable development, and 

inclusive decision-making processes are crucial. Engaging affected communities in the 

decision-making processes, ensuring adequate compensation and support for economic 

recovery, preserving cultural heritage, and implementing sustainable environmental practices 

are key recommendations derived from this analysis. By incorporating these recommendations, 

urban beautification projects can be carried out in a manner that respects community rights, 

enhances social cohesion, and promotes sustainable and inclusive urban development. 

From the comprehensive analysis of the former sections of the Malay community in Slave Island 

and the informal sector in Pettah, this section aims to provide recommendations to ensure 

effective governance, equitable urban development, and the protection of community rights and 

well-being. This section provides recommendations for the areas where people have been 

relocated as part of the beautification process. While the primary objective of beautification is 

enhancing a specific area, it is crucial to address the challenges and needs of the relocated 

communities. The following recommendations (see Figure 35) are designed to mitigate social, 

economic, and cultural impacts, ensure environmental sustainability, promote effective 

governance, and encourage public participation. By giving equal consideration to these key 

dimensions, we can foster holistic development and ensure the successful integration of the 

relocated areas within the overall beautification initiative. 
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Figure 35: Key recommendations for addressing relocated communities and ensuring 

sustainable development (Created by the author, 2023). 

1. Adequate housing and infrastructure: To address the concerns of the Malay 

community in Slave Island, it is essential to improve the quality and adequacy of housing 

in the relocation sites. Ensuring access to essential services such as water, electricity, 

and sanitation facilities is crucial. Additionally, enhancing infrastructure in the new 

locations will help support the community's needs and provide a comfortable living 

environment. 

2. Community integration and support: To foster community integration in the new 

locations, initiatives should be implemented to promote social cohesion and networking 

opportunities. Establishing community centres or spaces that encourage interaction and 

cultural preservation will be beneficial. Furthermore, providing support programs to help 

community members adapt to the changes, including language classes, vocational 

training, and access to employment opportunities, will facilitate their integration and 

well-being. 
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3. Preservation of cultural heritage: Preserving the cultural heritage of the Malay 

community is essential. Support should be extended to initiatives that promote 

traditional practices, cultural events, and celebrations. Allocating funding and resources 

for community-based projects to preserve and promote the community's cultural identity 

will help safeguard their heritage. 

4. Livelihood and economic opportunities: For those affected by forced relocation, it is 

crucial to develop sustainable economic alternatives. Supporting entrepreneurship and 

providing financial assistance for small businesses will aid in the recovery of livelihoods. 

Collaboration with local businesses and organisations to create job opportunities for 

community members should also be encouraged. 

5. Environmental sustainability: To address the environmental consequences, it is 

necessary to implement measures that mitigate ecological changes and promote 

sustainability. This can be achieved by adopting waste management practices, promoting 

energy efficiency, and creating green spaces. In addition, involving the community in 

environmental conservation efforts and empowering them to be stewards of their 

surroundings will contribute to the overall sustainability of the new locations. 

6. Mitigating disruptions and losses: For the informal sector in Pettah, it is crucial to 

provide adequate support and compensation for businesses affected by urban 

beautification projects. Developing a comprehensive plan to minimise disruptions and 

ensure a smooth transition is necessary. Exploring alternative temporary or permanent 

locations that can accommodate the needs of the informal sector businesses should also 

be considered. 

7. Inclusive planning and decision-making: Enhancing the level of governance and 

public participation is vital to addressing the concerns of both communities. Involving 

informal sector workers and community representatives in discussions, consultations, 

and negotiations is essential. Transparent and inclusive governance mechanisms will 

ensure that community voices are heard and considered in decision-making. 

By implementing these recommendations, policymakers, urban planners, and relevant 

stakeholders can prioritise the rights and well-being of the Malay community in Slave Island 
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and the informal sector in Pettah. This will contribute to more equitable urban development, 

protect community rights, and ensure inclusive decision-making processes in future urban 

beautification projects. By considering the key aspects of physical and infrastructure changes, 

social, economic, and cultural impacts, environmental consequences, and governance and public 

participation, a sustainable and inclusive approach to urban development can be achieved in 

Colombo, Sri Lanka. 

5.3. Lessons learned from the case studies  

Urban beautification projects and forced relocation have significant implications for 

communities, both socially and economically. Drawing from the case studies of the Malay 

community in Slave Island and the informal sector in Pettah, this section aims to explore the 

lessons learned from these experiences. By examining the challenges faced, the community 

responses, and the outcomes of the projects, valuable insights can be gained for future urban 

development initiatives. Furthermore, these lessons will contribute to more informed decision-

making, community-centred approaches, and promoting social justice and sustainable 

development. 

1. Importance of community engagement: One of the key lessons learned is the critical 

role of community engagement throughout urban beautification projects and forced 

relocation. The experiences of the Malay community and the informal sector highlight 

the need for inclusive decision-making processes that involve the affected communities. 

Early and meaningful engagement can foster trust, address community concerns, and 

ensure that the projects are tailored to the specific needs and aspirations of the 

communities. 

2. Recognition of community rights: The case studies underscore the importance of 

recognising and protecting the rights of the affected communities. Forced relocation 

should be approached sensitively, considering the historical, cultural, and social 

significance of the community's place of origin. Preserving the community's identity and 

heritage should be prioritised, allowing them to maintain their sense of belonging and 

cultural practices. 
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3. Adequate housing and livelihood support: Providing adequate housing and livelihood 

support is crucial during forced relocations. The experiences of the Malay community 

demonstrate the negative consequences of inadequate housing conditions and limited 

economic opportunities in the new locations. Therefore, future projects should prioritise 

providing suitable and affordable housing and developing sustainable livelihood options 

for the affected communities. 

4. Environmental considerations: Urban beautification projects should carefully 

consider the environmental impacts and strive for sustainability. The case studies 

highlight the need for measures to mitigate ecological changes, preserve access to 

resources, and minimise pollution. In addition, incorporating sustainable practices, such 

as green spaces, energy-efficient infrastructure, and waste management systems, can 

contribute to the long-term well-being of the communities and the environment. 

5. Integration of the informal sector: The experiences of the informal sector in Pettah 

emphasise the importance of recognising and integrating the informal economy into 

urban development plans. Informal sector workers play a significant role in the local 

economy, and their contributions should be acknowledged. Future projects should 

consider their needs, support their businesses, and create an enabling environment for 

sustainable growth and development. 

6. The holistic approach to urban development: The case studies emphasise the need for 

a holistic approach to urban development, where social, economic, cultural, and 

environmental aspects are integrated. Recognising the interdependence of these factors 

is crucial for achieving sustainable and inclusive urban transformations. Therefore, 

future projects should prioritise the well-being of communities, promote social justice, 

and ensure that economic development is balanced with cultural preservation and 

environmental sustainability. 

The lessons learned from the case studies of the Malay community in Slave Island and the 

informal sector in Pettah provide valuable insights for future urban beautification projects and 

forced relocations in Colombo, Sri Lanka. Engaging communities, recognising their rights, 

providing adequate housing and livelihood support, considering environmental impacts, 

integrating the informal sector, and adopting a holistic approach are crucial for achieving 
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equitable and sustainable urban development. By applying these lessons, policymakers and 

urban planners can strive for inclusive decision-making processes, protect community rights and 

well-being, and create vibrant and resilient cities that prioritise social justice and sustainable 

development. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



113 
 

Chapter 6: Conclusions 

The research conducted in this thesis aimed to examine the impacts of beautification projects in 

Colombo, Sri Lanka, with a specific focus on the involuntary relocation of underserved urban 

communities. Through an extensive literature review, analysis of an analytical framework, and 

in-depth case studies, various aspects were explored, including urban informality, eviction and 

relocation, the effects of beautification projects, the role of community engagement, 

gentrification and social injustice, and the analytical framework parameters. 

The findings of this study shed light on the multifaceted nature of beautification projects and 

their consequences on underserved communities. It became evident that urban informality plays 

a crucial role in shaping the urban landscape in Colombo. The historical evolution of urban 

informality and its positive and negative perspectives were identified as significant factors 

influencing the outcomes of beautification projects. 

Eviction and forced relocation emerged as critical issues, disrupting underserved communities' 

social fabric, livelihoods, and vulnerability. Challenges faced by informal sector workers, such 

as street vendors, were highlighted concerning beautification projects. 

Examining the social, economic, and cultural effects of beautification projects on underserved 

communities, it was found that cultural heritage and identity often face significant challenges 

due to the imposition of new aesthetics and the erasure of history. 

Community engagement was recognized as a crucial factor in the success of beautification 

projects, but challenges and limitations were acknowledged, such as power imbalances and 

inadequate representation. 

The study delved into gentrification and its implications for underserved populations, 

emphasizing the need to prioritize people's needs over profit and reclaim the right to the city. 

Case studies on the Malay community in Slave Island and street vendors in Pettah provided 

valuable insights into the impacts of beautification projects on specific communities, 

highlighting the need for comprehensive assessment and strategies to mitigate negative impacts 

and enhance inclusivity. The complex and multi-dimensional impacts of beautification projects 

on underserved urban communities in Colombo were discussed, reinforcing the importance of 

a holistic perspective and addressing community needs, aspirations, and rights. 
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Recommendations based on the case studies were provided, emphasizing community 

participation, cultural heritage preservation, alternative livelihood opportunities, and ongoing 

monitoring and evaluation. The lessons from this research contribute to a better understanding 

of the implications of beautification projects and forced relocation, informing future urban 

development projects prioritising social justice, community engagement, and inclusive 

planning. 

Lastly, Figure 36, the cause-and-effect diagram, provides a visual representation of the 

interrelationships among various factors contributing to the impacts of beautification projects 

and involuntary relocations in Colombo, serving as a valuable tool for understanding the 

complex causes and effects that shape the urban landscape and affect underserved communities. 

 

Figure 36: Cause-and-effect diagram of the impacts of beautification projects and involuntary 

relocations in Colombo, Sri Lanka. 
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Within this diagram, urban informality, eviction and relocation, physical changes, community 

engagement, gentrification, and social injustice emerge as key factors influencing the outcomes 

of urban development initiatives. Each factor is represented as a distinct branch stemming from 

the central issue of beautification projects and involuntary relocations. The inclusion of sub-

causes within each branch further illuminates the multifaceted nature of the problem. The arrows 

connecting the causes and effects illustrate the intricate dynamics and dependencies between 

the elements. They signify the direct and indirect influences one factor can have on another, 

highlighting the complexity of the interactions within the urban context. By visually 

representing these interconnections, the diagram enhances the reader's comprehension of the 

topic and underscores the importance of considering these relationships when examining the 

impacts of beautification projects and involuntary relocations. 

This study serves as a stepping stone for further research and dialogue, and it is hoped that the 

findings and recommendations will inform future initiatives to create inclusive and livable urban 

environments. The research has emphasized the importance of considering affected 

communities' needs, aspirations, and rights in inclusive urban planning to create sustainable and 

equitable cities. 

By implementing the recommendations provided and building upon the insights gained from 

this study, policymakers, urban planners, and stakeholders can work towards developing future 

urban development initiatives that foster inclusivity, preserve cultural heritage, and ensure the 

well-being of all residents. This study is a significant contribution to understanding the impacts 

of beautification projects and forced relocations, and it is hoped that it will inspire further 

research and dialogue in this required field to create more just and livable urban environments 

for all. 
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